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ABSTRACT
The report was undertaken on the comparative study between debit card and credit card with the
objective of to identify which is been used more by the people in their day to day usage
The report was undertaken to make a comparison of debit card and credit card because as the Ancient
India is turning towards Digital India and also now people are preferring to pay via debit or credit cards
1. Brief introduction about topic and reason for selection of topic :
| have selected my topic as Comparative study between debit card and credit card they are
commonly also known as payment cards or plastic money as it enables an individual to carry plastic
money with him/her self and can make payment at a single
2. Objective of the study :
The primary objective is to know the comparison between debit and credit card users in Greater
Noida and it also indicates that is what people prefer the most to pay debit card or credit card & why
they prefer such.
3. Research methodology :
The method used in this project is NON — PROBABLISTIC CONVENIENCY SAMPLING
technique.
4. Data analysis and presentation :
The data collected from the respondents are been analyzed with keeping view point of comparison
between debit card and credit card.
Thus from this project it could be concluded that people use more of debit cards rather then credit cards
but as the environment is changing the buying and spending habit of consumers is also changing and we
can say that in near future people will use more of credit cards and will buy the products of credit basis.

LITERATURE REVIEW

Our everyday lives are now completely dependent on credit and debit cards. They are practical, simple
to use, and provide customers with a number of advantages. But there are also security, fraud, and debt
issues that have been brought up by the use of credit and debit cards.

Consumers prefer using debit or credit cards for online transactions due to the additional fraud
protection provided by credit card issuers, according to a survey of the literature on the use of credit
cards and debit cards. Because they are practical and simple to use, debit cards have become popular for
in-store purchases.
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According to studies, people who use credit cards typically spend more money than those who pay with
cash or debit cards. If not handled appropriately, this could result in rising debt. Additionally, the high
rates of interest linked to credit card debt can cause consumers a sizable financial burden.

The objective of this literature study is to examine the advantages and disadvantages of using debit and
credit cards.

Numerous studies have demonstrated that using credit cards is linked to increased spending, which
raises debt levels. However, consumers can also benefit from reward programmes that encourage
spending and protection against theft and fraud from credit cards.

Debit card use, on the other hand, has been linked to lower levels of debt, however it might not provide
the same degree of fraud protection as credit cards. Additionally, according to some studies, the absence
of a visible balance when using a debit card may make consumers more likely to overspend.

Overall, despite the fact that credit and debit cards have many advantages, users must be mindful of their
spending patterns and practise proper financial management.

Industry Overview

Credit or debit cards are an element of a payment system that financial institutions, like banks, issue to
clients. The cardholder can use the card to access funds in their designated bank accounts or through a
credit account, make transactions via electronic money transfer, and use ATMs. These cards go by a
variety of names, such as bank cards, ATM cards, MAC (money access cards), client cards, cards with
keys, or cash cards.

There are a number of types of payment cards, the most common being credit cards and debit cards. A
debit or credit card is often digitally connected to one or more of the account holder's accounts.The card
serves as a way of confirming the legitimacy of the account holder for each of these accounts, whether
deposit, loan, or credit accounts. However, stored-value cards store money on the card itself and are not
necessarily linked to an account at a financial institution.

It can also be a smart card that contains a unique card number and some security information such as an
expiration date or CVVC (CVV) or with a magnetic strip enabling other machines to access and read the
information is on the back.

This may permit the card to be used as an ATM card, enabling transactions at automatic teller machines,
as a debit card, connected to the client's bank account and usable for making purchases at the point of
sale, or as a credit card connected to a revolving credit line provided by the bank, depending on the
issuing bank and the client's preferences With demonetization, the number of debit card and credit card
in India is swiftly increasing then again debit card expanded largely than credit card. According to
reserve bank of India, a total number of 880 million debit cards and 30.86 million credit cards were
functional in May 2011

Company Background

e Debit cards
They restrict the user to the genuine amount of money in his account and are substitutes the interest-
bearing debt produced by using credit cards.
Some banks and credit unions impose fees when the card is used for transactions over the internet or as
an ATM card.
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Entrepreneurs with significant savings accounts obtained the first debit cards from the First National
Bank of Seattle in 1978.

These cards served as guarantee cards or cheque signature cards, where the bank guaranteed that the
funds would cover the transaction without requiring a cheque from the client. Due to the fact that debit
cards operate identically to checks in that the money are only released to clients who have an extensive
record with the bank and are in excellent standing, not immediately removed from the account. On the
backbone of the preexisting ATM and credit card networks, Landmark established the first nationwide
debiting system in 1984.

By 1998, use of debit cards had surpassed that of checks globally.

It continues to rise above checks in demand every year.

Debit cards cannot be used like credit cards, despite their resemblance in appearance.

Debit cards are connected to the holder's checking account's available balance.

The money does not float like it does with a cheque until the bank has finished depositing the money.
The cash does not float like it would with a cheque until the bank completes transferring the money.
Instead, real-time monetary transfers from the account of the purchaser to the seller's account give the
vendor a secure way to trade their items for cash.

When a big conglomerate's logo is imprinted on a debit card, such Visa or MasterCard, the transaction
can "float" for two to three business days following the transaction until the bank is able to send the
cash. This is similar to how a credit card functions.

Credit cards

The phrase "credit card” relates to a minimal plastic card with an identity characteristic, such as an initial
or photo, enabling the individual who owns it to charge items or services to an account and send periodic
bills for them.

Users (cardholders) receive a credit card, which is a payment card that allows users to pay a vendor for
products or services as a reward for their promise to the card. issuer to reimburse them for the amounts
plus any extra charges that were previously agreed upon.

The card issuer (often a bank) creates a revolving bank account that offers the cardholder a line of credit
so that they can borrow cash to pay for items a merchant or as a cash advance.

The first credit cards were given to customers for purchases in the 1920s by individual businesses which
includes oil corporations and hotel chains in the US made at company outlets. The Diners' Club
established the first credit card that could be used at a range of places Inc., in 1950.

The American Express Company established a travel and leisure card in 1958, which is the first major
card of this kind.

In this system, the credit card business bills its cardholders on a periodic basis—typically monthly—and
assesses an annual fee.

The credit card issuer collects a service fee from cooperating firms all over the world that ranges from 4
and 7 percent of total billings. A later development was the bank credit card system, which credits the
merchant's account as sales slips are received and acquires the charges to be billed to the cardholder at
the end of the period of billing. The cardholder pays the bank either in packed or in monthly installments
with interest or “carrying charges”
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The first across the nation plan was referred to as Bank Americard, which was first introduced by the

Bank of America in California on a state-by-state basis in 1958, licenced in other states in 1966, and

called VISA in 1976-77.

Theoretical Analysis

1. Definition of comparative
In grammar the comparative is the form of an objective an adjective or adverb which denotes the
degree or grade by which a person, thing or other entity as a property or quality greater or less in
extent then of another, and is use in this context with a subordinating conjunction, such as then etc.

2. Definition of analysis
In order to better understand a complicated topic or object, analysis is the act of breaking it down
into smaller elements. The approach has been utilised in the study of arithmetic at logic since before
the analysis as a formal concept is a relatively recent development.

3. Definition of comparative analysis
Item by item comparison of two or more comparable alternative process, product, qualification, set
of data, set of data, system etc. in accounting period may be presented together to detect them
emerging trend in the firm’s operation and result.

A comparative analysis covers the following key points

1. Competitors in the card payment industry.

2. ltalso indicates which product is been used more Debit card or credit card.

3. ltalso indicates the secureness that an individual feel during transaction via Debit/credit card.
4. ltalso indicates that as the change in technology the payment method also gets change.

Research Methodology

1. RESEARCH

Definition:

“Business research is a systematic inquiry that provides information to guide in taking business
decisions.”-DONALD COOPER.

It is a systematic and objective process of gathering, recording, and analysing data that helps in making
business decisions. It focuses on three aspects. It is a scientific investigation of pre determine objective.
Clearly stated objectives. Aim of research is to help in decision making.

2. OBJECTIVE OF STUDY:

1. To study between Debit card and Credit card users in Greater Noida.

2. To find out which card people prefer most Debit or Credit.

3.To find out that people feel secure during using of debit or credit card.

4. To find out for what reason people use their debit or credit card the most.

4. RESEARCH DESIGN:

Research design is the framework of conducting research for a project. It specifies all the details of
procedures necessary for obtaining, processing, and an analysing the information needed to exactly
define the research problems and to solve that research problem. There are basic two types of research
design.
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a) EXPLORATORY RESEARCH

In the case of exploratory research, the focus is on the discovery of idea. Exploratory research intends to
identify priorities, offer operational definitions, as well as improve the final study design by studying an
issue that has not been researched in more depth.

b) CONCLUSIVE RESEARCH

Conclusive investigations seek to offer information that aids in drawing conclusions or making
judgements. It frequently takes the form of measurable, reiterable numbers, or is quantitative in traits. It
relies on both secondary data and primary research. There are two broad categories of conclusive design.

i. CAUSAL DESIGN

A causal design, as its name implies, focuses at the connection between multiple variables and their
consequences and causes. The purpose of causal research design is to understand which variable is the
cause and which effect is.

ii. DESCRIPTIVE RESEARCH DESIGN

A descriptive study may be required when the researcher is curious about the characteristics of particular
groups, such as age, sex, education level, employment, or income. There are two categories of
descriptive research design.

a) CROSS SECTIONAL STUDY
A cross sectional study involves the collection of information from any given sample of population
elements only once. Sample taken out from population are is analysed only at a particular time interval.

b) LONGITUDINAL STUDY

Research design in which same sample taken out of population is analysed respectively for the same
objective at different time intervals. A group of respondents who participate in longitudinal research are
called sample panels.

In this report exploratory research design is been used to conduct survey

IJFMR23032874 Volume 5, Issue 3, May-June 2023 5



https://www.ijfmr.com/
https://www.uoguelph.ca/hftm/literature-review
https://www.uoguelph.ca/hftm/primary-research

~ Y International Journal for Multidisciplinary Research (IJFMR)

IJFMR E-ISSN: 2582-2160 e Website: www.ijfmr.com e Email: editor@ijfmr.com

_— -

Explorator i
Research Conclusive
y research design research
— design
Qualitative fot
analysis I%e;ggi%tr:v Causal
Secondary design
data
Experts
opinion I T  —
Experience Longitudi Cross Method of Method of
survey nidesign sectional Agreemen disagreeme
Focus group design t nt
J

 —

e
Single Multi
sectional sectional

Figure 4.1 Research design

5. Determining sources of data
Figure 4.2 Sources of data

Primary data
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Secondary data
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PRIMARY DATA:

Those data are collected by first hand either by researcher or by someone else especially for the purpose
of the study is known as primary data. Primary data are in raw form. They are tailor made.

i. Observation method

ii. Experiment method

iii. Survey method

SECONDARY DATA:

Secondary data are originally collected by someone else for same, similar or different purpose.
Secondary data can collect internally, i.e. within firm: or externally, i.e. from outside agencies. They are
in systematic form.

In this research report primary as well as secondary data is been used. As it contains both the data the
introduction and the overview is been considered as the secondary data and the data interpretation is
been considered as the primary data.

SAMPLE SIZE:

Sample size refers to the number of subjects included in asample. Determining sample size is the
complex and involves several qualitative and quantitative considerations. It is an important aspect of
statistics that go into analysing the result of research projects. For this research report sample size is 200.
This report is been conducted on 200 peoples in the Greater Noida using debit/credit card.

SAMPLING DESIGN:
Sampling design is a mathematical function that gives probability of any given sample being drawn. The
two primary categories of design for sampling include probability and non-probability.
Probability Sampling Methods:
An approach of sampling in which the probability that every single member of the population will be
selected for the sample is fixed. The probability of every unit in the population being included in the
sample is known and the selection of specific units in the sample depends entirely on chance. The
conclusion of a sample is made absent the need of human opinion.
i. Simple random sampling: each element in the population has known and equal probability of
selection (lottery system).
ii. Systematic sampling: technique in which the sample is chosen by selecting a random starting point
and the picking every 1% element in succession from the sampling frame.
iii. Stratified Sampling: technique that uses two-step processes, first partition the population into sub
population or strata and then elements are selected from each stratum by a random procedure.
iv. The target population is first broken up into specific populations that are mutually exclusionary and
jointly exhaustive.

NON-PROBABILISTIC SAMPLING:

Sampling technique that does not use chance selection procedure, rather than this it use the personal
judgement of the researcher. The researcher can consciously decide what elements to include in the
sample.
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i. Quota Sampling: it is a two stage restricted sampling. In first stage consist of developing these
quotas, in second stage sample elements are selected on the based on convince or judgement.

ii.  Snowball sampling: an initial group of respondent is selected, usually at random. Following the
interview, the participants are asked to name more members of the target numbers. Subsequent
respondents are selected on the basic of referrals.

iii. Judgemental Sampling: A form of conveniency sampling in which the population elements are
purposively selected based on the judgement of the researcher.

iv. Convenience Sampling: A non-probabilistic sampling technique that attempts to obtain a sample of
convenient elements.

This research report uses non-probabilistic conveniency sampling technique for further research
purpose as it is best fitted for this research report.
BENEFITS:
1. Give information about users of the debit cards and credit cards in Greater Noida.
2. Shows the comparison between usage of debit and credit card in Greater Noida.
3. Report also indicates that for what purpose people use their debit/credit the most.
4. Satisfaction level and the safety concern that an individuals feel during using debit/credit card can
also be measured.

LIMITATION:

The study is bounded till geographical boundaries of Greater Noida only.

2.Report is been prepared within the limited given time period and thus only 200 people are been
surveyed during the preparation of project.

Q.1

From the above data it can be seen that 100% of people own a debit card, whereas only 73% of people
own a credit card and rest 27% of people don’t own a credit card.

Q.2

From the above data it can be seen that 75% of people have a single debit card, followed by 10% of
people who has two debit cards with them, then there are 9% of people who own three debit cards,
followed by the 6% of people who has more than three debit cards.

Whereas 60% of people have a single credit card, followed by 29% of people who has two credit cards
with them, then there are 7% of people who own three credit cards, followed by the 4% of people who
has more than three credit cards.

Q.3

From the above data it can be seen that 03% of people have debit card of Punjab national bank (PNB),
04% of people have debit card of bank of baroda (BOB), 58% of people own a debit card of state bank
of india (SBI), 11% of people have debit card of industrial credit and investment corporation of india
(ICICI), 15% of people have debit card of AXIS bank and the remaining 09% of people own debit card
of other private and government banks.

Q4

From the above data it can be seen that 02% of people have credit card of Punjab national bank (PNB),
06% of people have credit card of bank of baroda (BOB), 56% of people own a credit card of state bank
of india (SBI), 17% of people have credit card of industrial credit and investment corporation of india
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(ICICI), 11% of people have credit card of AXIS bank and the remaining 08% of people own credit card
of other private and government banks.

Q5

From the above data it can be seen that 41% of people use cash as payment mode, 2% of people use
credit card as payment mode, 53% of people use debit card as payment mode, 2% of people use internet
banking as payment mode, 8% of people use E-wallets as payment mode.

Q.6

From the above data it can be seen that 52% of use of debit/credit card is done for money transaction
purpose, 10% of use is done for online purchase, 19% of use is done for shopping purpose, 6% of use is
done for ticket reservation and the 13% is done for other purpose.

Whereas 37% of use of credit card is done for money transaction purpose, 29% of use is done for online
purchase, 22% of use is done for shopping purpose, 0% of use is done for ticket reservation and the 12%
is done for other purpose.

Q.7

From the above data it can be seen that 83% of people carry their debit card with them and the 17% of
people don’t carry their debit card with them.

Whereas on other hand that 36% of people carry their credit card with them and the 64% of people don’t
carry their credit card with them.

Q.8

From the above data it can be seen that 89% of people trust the transaction security of debit card and
11% of people do not trust the transaction security of debit card.

Whereas it is also seen that 88% of people trust the transaction security of debit/credit card and 12% of
people do not trust the transaction security of debit/credit card.

Q.9

From the above data it can be seen that 2% of people use debit card less than 3 times a month for
payment, 19% of people use it 3-6 times a month for payment, 68% of people use 7-10 times a month
for payment, 11% of people use it more than 10 times a month for payment.

Whereas on other hand 88% of people use credit card less than 3 times a month for payment, 8% of
people use it 3-6 times a month for payment, 4% of people use 7-10 times a month for payment, 0% of
people use it more than 10 times a month for payment.

Q.10

From the above data it can be seen that 78% of people use debit card as it acts as a fast payment method,
12% of people use debit card as it acts most convenience to them, 6% of people use debit card as it acts
a secure mode of transaction to them, 4% of people use debit card as other way for their usage.

On other hand 58% of people use credit card as it acts as a fast payment method, 20% of people use
credit card as it acts most convenience to them, 14% of people use credit card as it acts a secure mode of
transaction to them, 8% of people use credit card as other way for their usage.

Q.11

From the above data it can be seen that 5% of people use debit card to pay amount less than 1,000, 25%
of people use debit card to pay amount between 1,000-3,000, 66% of people use debit card to pay
amount between 3,000-10,000, 4% of people use debit card to pay amount more than 10,000.
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But on other hand 0% of people use credit card to pay amount less than 1,000, 4% of people use credit
card to pay amount between 1,000-3,000, 42% of people use credit card to pay amount between 3,000-
10,000, 54% of people use credit card to pay amount more than 10,000.

Q.12

From the above data it can be seen that 36% of people feel extremely secure while making payment via
debit card through online mode, 21% of people feel very secure while making payment, 22% of people
feel moderate secure while making payment, 12% of people feel slightly secure while making payment,
09% of people feel not at all secure while making payment.

Whereas on other side 53% of people feel extremely secure while making payment via credit card
through online mode, 18% of people feel very secure while making payment, 14% of people feel
moderate secure while making payment, 11% of people feel slightly secure while making payment, 04%
of people feel not at all secure while making payment.

Q.13

From the above data it can be seen that 85% of people are delight/extremely satisfied with the service
provided by their bank for debit card, 10% of people are satisfied with the service provided by their bank
for debit card 5% of people are moderate satisfied with the service provided by their bank for debit card.
Whereas on other side 66% of people are delight/extremely satisfied with the service provided by their
bank for credit card, 20% of people are satisfied with the service provided by their bank for credit card
14% of people are moderate satisfied with the service provided by their bank for credit card.

Findings

From this project that is comparative study between debit and credit card users in Greater Noida we can

conclude the following findings:
1. It can be seen that each and every individual that is 100% of people owns a debit card but only

73% of people owns credit card.

It is easily seen that a large part of population owns a single debit and credit card.

It can be seen that 58% of people own a debit card of State bank of India (SBI).

Moreover the people who own credit card also mostly of State bank of India (SBI) that is 56%.

When it comes to payment to be done for purchase 53% of people prefer it via debit card.

The maximum use debit card that is 52% is done for the money transaction purpose. And for the

credit card its 37%.

7. A larger number of people that is 83% of people carry their debit card with themselves and only
36% of people carry their credit card with themselves.

8. When it comes to transaction security a larger number of population feel secure when they pay
via debit and credit card that is 89% and 88% respectively.

9. Debit card is adopted as a method to pay 7-10 times in a month by 78% of people and 88% of
people use their credit card for less than 3 times a month.

10. About 78% of people prefer to pay from debit card as it acts as the fast method of payment to
them and about 58% of people via credit card.

11. About 66% of people prefer to make payment when the amount lies between 3,000 — 10,000 and
on other hand 54% of people prefer to use their credit card for payment to be made above 10,000.

12. It can be observed that 36% of people feel extremely secure while making payment through debit
card and about 53% of people feel extremely safe when they make payment via credit card.

o gk wnN
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A large number of people that is 85% of people are delight from the service provided by their bank for
debit card and 66 % of credit card users are delight from the service provided by their bank for credit
card.

Conclusion

From the report it us concluded that most of the people have debit and credit card of State bank of India
(SBI) as it makes them feel that money are been safely kept with the government.

As to stay updated with the modern generation people are now using more of digital method of payment
as it saves the time, it is also paper less transaction that creates an positive impact globally. And as the
income level and the spending and purchasing power of the consumer has increased the more number of
debit and credit cards are been issued by the banks to their customers.

Moreover with the advancement of time people now prefer to pay via debit/credit card as there are a
greater number of schemes and cashback offers available. People also feel extremely secure when they
do transaction via debit/credit card. Still considering all the factors we can say that the use of debit/credit
card will increase very soon in the future.

At current stage the use of debit is been more than compared to credit card, but as the purchasing and
spending habits are changing the credit card will also be more in use in near future.

Coming to current situation people use more of debit card then credit card as the middle income people
and lower income people do not use much of credit cards.

Suggestion

From my point of view the use of digital payment method should increase and more new methods and
way should be adopted for payment, but not at the cost of leaking the data of an individual, government
should promote and encourage more of the digital way of payment as it is time saving and a paper less
transaction

But on other hand government should also adopt more secure and modern technology that keeps the data
of an individual encrypted so that the unnecessary or unauthorized access cant be permitted.

Thus the payment card industry is moving at the increasing rate of growth and more growth to the
payment card industry can been seen in future

Data Analysis and Presentation
1. Do you own a debit or credit card ?

Particular | Frequency Percentage Frequency Percentage
(debit card) (debit card) (credit card) | (credit card)
Yes 200 100 146 73
No 00 00 54 27
Total 200 100 200 100
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Data interpretation:
From the above data it can be seen that 100% of people own a debit card, whereas only 73% of people
own a credit card and rest 27% of people don’t own a credit card.

Do you own a debit or credit card ?

100

DEBIT CARD

HYES mNO

2. How many debit or credit card do you have ?

27

CREDIT CARD

Particular Frequency Percentage Frequency Percentage
(debit card) (debit card) | (credit card) | ( credit card)
1 150 75 88 60
2 20 10 42 29
3 18 9 10 7
More than 3 12 6 6 4
Total 200 100 146 100
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How many debit or credit card do you have ?
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Data interpretation:

From the above data it can be seen that 75% of people have a single debit card, followed by 10% of
people who has two debit cards with them, then there are 9% of people who own three debit cards,
followed by the 6% of people who has more than three debit cards.

Whereas 60% of people have a single credit card, followed by 29% of people who has two credit cards
with them, then there are 7% of people who own three credit cards, followed by the 4% of people who
has more than three credit cards.

3. Which bank debit card do you use ?

Particular Frequency Percentage
PNB 6 03

BOB 8 04

SBI 116 58

ICICI 22 11

AXIS 30 15

OTHERS 18 09

TOTAL 200 100
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Which bank debit card do you use ?

= PNB
= BOB
= SBI

= |CICI
= AXIS

= OTHERS

Data interpretation:
From the above data it can be seen that 03% of people have debit card of Punjab national bank (PNB),
04% of people have debit card of bank of baroda (BOB), 58% of people own a debit card of state bank
of india (SBI), 11% of people have debit card of industrial credit and investment corporation of india
(ICICI), 15% of people have debit card of AXIS bank and the remaining 09% of people own debit card
of other private and government banks.

4. Which credit card do you use?

Particular Frequency Percentage
PNB 04 02

BOB 08 06

SBI 82 56

ICICI 24 17

AXIS 16 11
OTHERS 12 08
TOTAL 146 100
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Which credit card do you use?

A -

= AXIS = OTHERS

Data interpretation:

From the above data it can be seen that 02% of people have credit card of Punjab national bank (PNB),
06% of people have credit card of bank of baroda (BOB), 56% of people own a credit card of state bank
of india (SBI), 17% of people have credit card of industrial credit and investment corporation of india
(ICICI), 11% of people have credit card of AXIS bank and the remaining 08% of people own credit card
of other private and government banks.

5. How do you prefer to pay for purchase?

Particular Frequency Percentage
Cash 82 41

Credit card 4 2

Debit card 106 53

Internet banking 4 2
E-wallets 16 8

TOTAL 200 100

[JFMR23032874 Volume 5, Issue 3, May-June 2023 15



https://www.ijfmr.com/

~ Y International Journal for Multidisciplinary Research (IJFMR)

IJFMR

E-ISSN: 2582-2160 e Website: www.ijfmr.com

e Email: editor@ijfmr.com

Data interpretation:

From the above data it can be seen that 41% of people use cash as payment mode, 2% of people use
credit card as payment mode, 53% of people use debit card as payment mode, 2% of people use internet

How do you prefer to pay for purchase?

\

banking as payment mode, 8% of people use E-wallets as payment mode.

= CASH

= DEBIT CASD

® E-WALLETS

6. For what purpose do you use debit/credit card?
Particular Frequency Percentage Frequency Percentage
(debit card) (debit card) | ( credit card) | ( credit card)
Money 104 52 54 37
transaction
Online purchase | 20 10 42 29
Shopping 38 19 32 22
Ticket 12 6 00 00
reservation
Others 26 13 18 12
Total 200 100 146 100
For what purpose do you use debit/credit
card?
100
52 37 29
10 19 13 22 12
DEBIT CARD CREDIT CARD
B MONEY TRANSACTION B ONLINE PURCHASE m SHOPPING W TICKET RESERVATION m OTHERS
IJFMR23032874 Volume 5, Issue 3, May-June 2023
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Data interpretation:
From the above data it can be seen that 52% of use of debit/credit card is done for money transaction
purpose, 10% of use is done for online purchase, 19% of use is done for shopping purpose, 6% of use is
done for ticket reservation and the 13% is done for other purpose.
Whereas 37% of use of credit card is done for money transaction purpose, 29% of use is done for online
purchase, 22% of use is done for shopping purpose, 0% of use is done for ticket reservation and the 12%

is done for other purpose.

7. Do you carry your Debit/Credit card with you ?

Particular Frequency Percentage Frequency Percentage
(debit card) (debit card) | ( credit card) | ( credit card)

Yes 166 83 52 36

No 34 17 94 64

Total 200 100 146 100

90
80
70
60
50
40
30
20
10

Data interpretation:

Do you carry your Debit/Credit card with you

83

DEBIT CARD

17

?

EmYES mNO

64
36 I

CREDIT CARD

From the above data it can be seen that 83% of people carry their debit card with them and the 17%
of people don’t carry their debit card with them.
Whereas on other hand that 36% of people carry their credit card with them and the 64% of people

don’t carry their credit card with them.

[JFMR23032874
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8. Do you trust debit/credit card transaction security?

Particular Frequency Percentage Frequency Percentage
(debit card) (debit card) | ( credit card) | ( credit card)

Yes 178 89 128 88

No 22 11 18 12

Total 200 100 146 100

Do you trust debit/credit card transaction
security?

100
90
80
70
60
50
40
30
20 11
10
0 ]

DEBIT CARD

89

12

CREDIT CARD

HYES mNO

Data interpretation:

From the above data it can be seen that 89% of people trust the transaction security of debit card and
11% of people do not trust the transaction security of debit card.

Whereas it is also seen that 88% of people trust the transaction security of debit/credit card and 12% of
people do not trust the transaction security of debit/credit card.

9. How often do you use debit / credit card for payment

Particular Frequency Percentage Frequency Percentage
(debit card) (debit card) | ( credit card) | ( credit card)
Less than 3|4 2 128 88
times
3-6 times 38 19 12 8
7-10 times 156 78 06 4
More than 10 | 22 11 00 00
times
Total 200 100 146 100
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100
90
80
70
60
50
40
30
20
10

How often do you use debit / credit card for
payment?

78

19

2 -

W LESS THAN 3 TIMES

Data interpretation:
From the above data it can be seen that 2% of people use debit card less than 3 times a month for
payment, 19% of people use it 3-6 times a month for payment, 68% of people use 7-10 times a month
for payment, 11% of people use it more than 10 times a month for payment.
Whereas on other hand 88% of people use credit card less than 3 times a month for payment, 8% of
people use it 3-6 times a month for payment, 4% of people use 7-10 times a month for payment, 0% of
people use it more than 10 times a month for payment.

DEBIT CARD

W3 -6 TIMES

11

10. Why do you prefer to use debit/credit card ?

7 -10 TIMES

8

4

CREDIT CARD

B MORE THAN 10 TIMES

Particular Frequency | Percentage | Frequency Percentage
(debit card) | (debit card) | ( credit card) | ( credit card)
Fast 156 78 85 58
payment
Convenience | 24 12 30 20
Security 12 6 20 14
Others 8 4 11 8
Total 200 100 146 100
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Why do you prefer to use debit/credit card ?

90
78

80

70

60

50

40

30
20
10

12

Data interpretation:
From the above data it can be seen that 78% of people use debit card as it acts as a fast payment method,
12% of people use debit card as it acts most convenience to them, 6% of people use debit card as it acts

a secure mode of transaction to them, 4% of people use debit card as other way for their usage.

6

DEBIT CARD

B FAST PAYMENT

4

B CONVENIENCE

58
I )

14
8
.

CREDIT CARD

SECURITY mOTHERS

On other hand 58% of people use credit card as it acts as a fast payment method, 20% of people use
credit card as it acts most convenience to them, 14% of people use credit card as it acts a secure mode of

transaction to them, 8% of people use credit card as other way for their usage.

11. How much maximum amount you would prefer to pay through Debit/credit card ?

Particular Frequency Percentage Frequency Percentage
(debit card) (debit card) | ( credit card) | ( credit card)
Less than 1,000 | 10 5 00 00
1,000 to 3,000 |50 25 06 4
3,000 to 10,000 | 132 66 62 42
More than | 8 4 78 54
10,000
Total 200 100 146 100
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How much maximum amount you would
prefer to pay through Debit/credit card ?

60 54

50 42

40

30 25

20

10 5 4 0 4

0 [ I I

DEBIT CARD CREDIT CARD

W LESS THAN 1,000 m=1,000 - 3,000 3,000-10,000 = MORE THAN 10,000

Data interpretation:

From the above data it can be seen that 5% of people use debit card to pay amount less than 1,000, 25%
of people use debit card to pay amount between 1,000-3,000, 66% of people use debit card to pay

amount between 3,000-10,000, 4% of people use debit card to pay amount more than 10,000.

But on other hand 0% of people use credit card to pay amount less than 1,000, 4% of people use credit
card to pay amount between 1,000-3,000, 42% of people use credit card to pay amount between 3,000-
10,000, 54% of people use credit card to pay amount more than 10,000.

12. In your opinion, how secure do you feel about using each of the following payment method to

pay online.
Particular Frequency Percentage Frequency Percentage
(debit card) (debit card) | (credit card) | ( credit card)
Extremely secure | 72 36 78 53
Very secure 42 21 26 18
Moderate secure | 44 22 20 14
Slightly secure 24 12 16 11
Not at all secure | 18 09 6 4
Total 200 100 146 100
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60
50
40
30
20
10

In your opinion, how secure do you feel about
using each of the following payment method to

53
36
22
21 18 "
12 9 11
] M

DEBIT CARD

B EXTREMELY SECURE ® VERY SECURE

Data interpretation:
From the above data it can be seen that 36% of people feel extremely secure while making payment via
debit card through online mode, 21% of people feel very secure while making payment, 22% of people
feel moderate secure while making payment, 12% of people feel slightly secure while making payment,
09% of people feel not at all secure while making payment.
Whereas on other side 53% of people feel extremely secure while making payment via credit card
through online mode, 18% of people feel very secure while making payment, 14% of people feel
moderate secure while making payment, 11% of people feel slightly secure while making payment, 04%
of people feel not at all secure while making payment.

13. Are you satisfied with the services provided by your Debit/Credit card ?

pay online.

MODERATE SECURE M SLIGHTLY SECURE m NOT AT ALL SECURE

CREDIT CARD

Particular Frequency Percentage | Frequency Percentage
(debit card) (debit card) | ( credit card) | ( credit card)

Delight 170 85 96 66

Satisfied 20 10 29 20

Moderate 10 5 21 14

satisfied

Dissatisfied 0 0 0 0

Very 0 0 0 0

dissatisfied

Total 200 100 146 100
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Are you satisfied with the services provided by your
Debit/Credit card ?

90 85
80
70 66
60
50
40
20 10 14
o
0

DEBIT CARD CREDIT CARD

W DELIGHT  mSATISFIED MODERATE SATISFIED ~ m DISSATISFIED ~ m VERY DISSATISFIED

Data interpretation:

From the above data it can be seen that 85% of people are delight/extremely satisfied with the service
provided by their bank for debit card, 10% of people are satisfied with the service provided by their bank
for debit card 5% of people are moderate satisfied with the service provided by their bank for debit card.
Whereas on other side 66% of people are delight/extremely satisfied with the service provided by their
bank for credit card, 20% of people are satisfied with the service provided by their bank for credit card
14% of people are moderate satisfied with the service provided by their bank for credit card.

Findings

From this project that is comparative study between debit and credit card users in Greater Noida we can

conclude the following findings:

1. It can be seen that each and every individual that is 100% of people owns a debit card but only 73%

of people owns credit card.

It is easily seen that a large part of population owns a single debit and credit card.

It can be seen that 58% of people own a debit card of State bank of India (SBI).

Moreover the people who own credit card also mostly of State bank of India (SBI) that is 56%.

When it comes to payment to be done for purchase 53% of people prefer it via debit card.

The maximum use debit card that is 52% is done for the money transaction purpose. And for the

credit card its 37%.

7. A larger number of people that is 83% of people carry their debit card with themselves and only 36%
of people carry their credit card with themselves.

8. When it comes to transaction security a larger number of population feel secure when they pay via
debit and credit card that is 89% and 88% respectively.

9. Debit card is adopted as a method to pay 7-10 times in a month by 78% of people and 88% of people
use their credit card for less than 3 times a month.

10. About 78% of people prefer to pay from debit card as it acts as the fast method of payment to them
and about 58% of people via credit card.

11. About 66% of people prefer to make payment when the amount lies between 3,000 — 10,000 and on
other hand 54% of people prefer to use their credit card for payment to be made above 10,000.

o gk~ wh
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12. It can be observed that 36% of people feel extremely secure while making payment through debit
card and about 53% of people feel extremely safe when they make payment via credit card.

13. A large number of people that is 85% of people are delight from the service provided by their bank
for debit card and 66 % of credit card users are delight from the service provided by their bank for
credit card.

Conclusion

From the report it us concluded that most of the people have debit and credit card of State bank of India
(SBI) as it makes them feel that money are been safely kept with the government.

As to stay updated with the modern generation people are now using more of digital method of payment
as it saves the time, it is also paper less transaction that creates an positive impact globally. And as the
income level and the spending and purchasing power of the consumer has increased the more number of
debit and credit cards are been issued by the banks to their customers.

Moreover with the advancement of time people now prefer to pay via debit/credit card as there are a
greater number of schemes and cashback offers available. People also feel extremely secure when they
do transaction via debit/credit card. Still considering all the factors we can say that the use of debit/credit
card will increase very soon in the future.

At current stage the use of debit is been more than compared to credit card, but as the purchasing and
spending habits are changing the credit card will also be more in use in near future.

Coming to current situation people use more of debit card then credit card as the middle income people
and lower income people do not use much of credit cards.

Suggestion

From my point of view the use of digital payment method should increase and more new methods and
way should be adopted for payment, but not at the cost of leaking the data of an individual, government
should promote and encourage more of the digital way of payment as it is time saving and a paper less
transaction

But on other hand government should also adopt more secure and modern technology that keeps the data
of an individual encrypted so that the unnecessary or unauthorized access cant be permitted.

Thus the payment card industry is moving at the increasing rate of growth and more growth to the
payment card industry can been seen in future
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Annexure
A Comparative Study Between Debit card and Credit card users in Greater Noida

I, Akash Chauhan from Galgotias university MBA student, I am conducting a survey on “A
comparative study between Debit card and Credit card users in Greater Noida”, as a part of my
winter project guided by “DR. Anshu Goel”. So I request you to the best of your knowledge. 1
ensure that information shared by you will be kept confidential and used for academic purpose
only.

QUESTIONNAIRE
1. Do you own a debit or credit card ?
Debit card credit card
e Yes
e No

2. How many debit or credit card do you have ?
Debit card credit card
o 1
o 2
e 3
More than 3

3. Which bank debit card do you use ?

e PNB ICICI
e BOB AXIS
e SBI OTHERS

4. Which credit card do you use?

e PNB ICICI
e BOB AXIS
e SBI OTHERS

5. How do you prefer to pay for purchase?
e Cash Internet banking
e Credit card E-wallets
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e Debit card
6. For what purpose do you use debit/credit card?
e Money transactions
e Online purchase
e Shopping
e Ticket reservation
e Others

7. Do you carry your Debit/Credit card with you ?
Debit card Credit card
e Yes
e No

8. Do you trust debit/credit card transaction security?
Debit card Credit card
e Yes
e No

9. How often you use debit/credit card for payment
e Less than 3 times a month
e 310 6 times a month
e 710 10 times a month
e More than 10 times a month

10. Why do you prefer to use debit/credit card ?
Debit card Credit card

e Fast payment
e Convenience
e Security

e Other

11. How much maximum amount you would prefer to pay through Debit/credit card ?
Debit card Credit card
e Lessthan 1,000
e 1,000 to 3,000
e 3,000 to 10,000
e More than 10,000
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12. In your opinion, how secure do you feel about using each of the following payment method to
pay online.
Extremely very moderate slightly Not at all Secure
secure secure secure secure
e Debit card
e Credit card
13. Are you satisfied with the services provided by your Debit/Credit card ?
Debit card Credit card
e Very satisfied / Delight
e Satisfied
e Moderate satisfied
e Dissatisfied
e Very dissatisfied
PERSONAL DETAILS
Name
Age_
Phone Number
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