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Abstract 

This paper explores the effect of multi-modal algorithms in recommendation systems. The objective is to 

identify and analyze the methods employed in recent research to improve recommendation accuracy by 

leveraging additional sources of information.  

The findings suggest that multi-modal algorithms are a promising approach to improving recommendation 

accuracy, particularly when combining explicit and implicit feedbacks, incorporating context-awareness, 

and leveraging multiple types of data sources. The novelty of this approach lies in its ability to incorporate 

different modalities of information, such as text, images, and user behavior, to enhance the accuracy of 

the recommendation system and incorporating various techniques such as context-aware user-item 

embedding, cross-modality utilization, and multimodal embedding fusion-based recommendation. 

This review provides valuable insights into the effectiveness of multi-modal algorithms in improving 

recommendation accuracy and can guide future research in this area. 

 

Keywords: Multi-modal algorithms, Implicit feedbacks, Context-awareness, User-item embedding, 

Cross-modality utilization, Multimodal embedding. 

 

1. Introduction 

1.1. Background and motivation 

Background: 

Recommender systems have become an essential tool for many online platforms to improve user 

engagement, satisfaction, and retention. The success of these systems heavily relies on their ability to 

accurately predict user preferences and provide personalized recommendations. One of the primary 

challenges of recommender systems is the sparsity of user-item interaction data, which limits their ability 

to provide accurate recommendations. To address this challenge, researchers have been exploring the use 

of additional sources of information, such as textual, visual, and contextual data, to improve 

recommendation accuracy. 

Motivation: 

While several studies have investigated the use of multiple sources of information in recommender 

systems, the literature lacks a comprehensive review of the state-of-the-art techniques that utilize 

multimodal data for recommendation. This review aims to fill this gap by summarizing recent research on 
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multimodal recommendation algorithms. The review focuses on studies that leverage additional sources 

of information, including explicit and implicit feedback, user context, and cross-modal data, to improve 

the accuracy of recommendation systems. This review also explores the advantages and limitations of 

multimodal recommendation algorithms, as well as potential directions for future research. Overall, this 

review provides insights into the current state of multimodal recommendation algorithms and their 

potential for improving recommendation accuracy in various domains. 

 

1.2. Scope of the review 

Scope: 

This literature review focuses on recent research that leverages multi-modal data for recommendation 

systems. The review includes studies that explore the use of explicit and implicit feedback, user context, 

and cross-modal data to improve recommendation accuracy. The review covers a range of techniques, 

including embedding-based models, pre-training frameworks, and fusion-based recommenders. The 

review aims to provide a comprehensive overview of the state-of-the-art in multimodal recommendation 

algorithms and their potential for improving recommendation accuracy in various domains. The review 

also examines the advantages and limitations of these algorithms and discusses potential future research 

directions. The review covers studies published up until this year, with a particular emphasis on recent 

works in the field. Overall, this review provides a comprehensive and up-to-date overview of the current 

state of multimodal recommendation algorithms and their potential for improving recommendation 

accuracy. 

 

1.3. Objectives and research questions 

Objectives: 

The main objective of this literature review is to explore the effectiveness of multi-modal algorithms in 

improving the accuracy of recommendation systems. This review aims to identify the different techniques 

used in multi-modal algorithms and their effectiveness in leveraging additional sources of information to 

improve recommendation accuracy. The review will also highlight the challenges and limitations of these 

algorithms and identify areas for future research. 

Research Questions: 

1. What are multi-modal algorithms and how do they work in improving recommendation accuracy? 

2. What are the different types of multi-modal algorithms used in recommendation systems and how 

effective are they? 

3. What additional sources of information are leveraged by multi-modal algorithms to improve 

recommendation accuracy? 

4. What are the challenges and limitations of multi-modal algorithms in recommendation systems? 

5. What are the potential areas for future research in the development of multi-modal algorithms for 

recommendation systems? 

 

2. Theoretical Framework 

2.1.Recommendation systems 

Based on the literature review, it can be recommended that multi-modal algorithms are a promising 

approach for improving recommendation accuracy by leveraging additional sources of information. This 

approach involves utilizing various types of data such as explicit and implicit feedback, contextual 
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information, and multiple modalities (e.g. text, image, audio) to create a more comprehensive user-item 

representation. This can lead to better recommendations, higher user engagement, and increased business 

value. 

To implement this approach, there are several techniques and models that can be explored, such as multi-

context aware embedding, combining explicit and implicit feedback, contextual user-item representation 

learning, cross-modality utilization, multimodal pre-training, and leveraging multiple types of implicit 

feedback. These models can be used to build efficient recommendation systems that can handle various 

complexities of data and user preferences. 

Moreover, it is recommended to consider the practicality and scalability of these models while designing 

the recommendation system. There should also be a continuous evaluation and improvement process to 

ensure that the system is providing accurate and personalized recommendations to the users. 

Overall, multi-modal algorithms have the potential to enhance the performance of recommendation 

systems and can be a valuable addition to the existing techniques. 

 

2.2. Single-modal algorithms 

Single-modal algorithms for recommendation systems are those that utilize only one source of 

information, such as user behaviour data, item features, or contextual information. They have been widely 

studied and used in various recommendation applications. Some examples of single-modal algorithms are 

Collaborative Filtering, Content-based Filtering, and Matrix Factorization. Collaborative Filtering uses 

past user-item interactions to make recommendations, while Content-based Filtering uses the 

characteristics of the items to recommend similar items to users. Matrix Factorization is a type of model-

based approach that learns the latent factors of users and items from the user-item interaction matrix.  

While these algorithms have shown to be effective in recommendation tasks, they also have limitations. 

Collaborative Filtering suffers from the sparsity problem and cold-start problem, while Content-based 

Filtering is limited by the availability and quality of item features. Matrix Factorization may not be able 

to capture complex user-item interactions and contextual information. 

Therefore, multi-modal algorithms that incorporate multiple sources of information have emerged as a 

promising approach to improving recommendation accuracy. By leveraging additional sources of 

information, multi-modal algorithms can overcome the limitations of single-modal algorithms and provide 

more personalized and accurate recommendations. 

 

2.3. Multi-modal algorithms 

Multi-modal algorithms are a promising approach to improving recommendation accuracy by leveraging 

additional sources of information. These algorithms utilize multiple types of data sources, such as text, 

images, audio, and contextual information, to enhance the recommendation process. Here are some of the 

multi-modal algorithms that are covered in this literature review: 

1. Multi-context aware user-item embedding for recommendation: This algorithm uses multi-modal data 

sources, including text and image data, to create embeddings that capture the user's preferences and the 

item's features. 

2. Exploring cross-modality utilization in recommender systems: This algorithm uses multiple modalities, 

such as images and text, to create a unified representation of the user-item interactions. It also explores 

the importance of cross-modality interactions in improving the recommendation accuracy. 
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3. Multimodal pre-training framework for sequential recommendation via contrastive learning: This 

algorithm uses pre-training to learn the representations of the multi-modal data sources, which are then 

used to make recommendations for the sequential data. 

4. Multi-modal recommendation system with auxiliary information: This algorithm utilizes auxiliary 

information such as item attributes and context information to improve the recommendation accuracy. It 

also uses multiple modalities to create the user-item representations. 

5. Multi-modal embedding fusion-based recommender: This algorithm combines multiple embeddings 

created using different modalities to form a single representation of the user-item interactions. It also 

incorporates context information to improve the recommendation accuracy. 

 

2.4. Advantages and limitations of multi-modal algorithms 

Advantages of multi-modal algorithms for recommendation systems: 

1. Improved accuracy: Multi-modal algorithms leverage multiple sources of information to provide more 

accurate recommendations. 

2. Better coverage: With more information available, multi-modal algorithms are able to provide 

recommendations for a wider range of items and users. 

3. More personalized recommendations: Multi-modal algorithms can provide more personalized 

recommendations by taking into account a user's preferences across multiple modalities. 

4. Enhanced robustness: Multi-modal algorithms can be more robust to data sparsity and noise by 

leveraging information from multiple sources. 

 

Limitations of multi-modal algorithms for recommendation systems 

1. Increased complexity: Multi-modal algorithms can be more complex than single-modal algorithms, 

which can make them harder to implement and maintain. 

2. Limited availability of data: Multi-modal algorithms require data from multiple modalities, which may 

not be readily available for all recommendation systems. 

3. Difficulty in integrating modalities: Integrating data from multiple modalities can be challenging, 

particularly when the data is of different types or formats. 

4. Potential for overfitting: With more information available, multi-modal algorithms may be more prone 

to overfitting, which can lead to poorer generalization performance. 

 

3. Results 

3.1.Overview: 

This paper suggests using multiple contextual information sources to enhance recommendation systems 

through a multi-task learning framework. It also proposes a combination of collaborative filtering and 

matrix factorization techniques to leverage explicit and implicit feedback from users. Another approach 

suggested is utilizing deep learning techniques to generate personalized recommendations based on 

contextual information such as time, location, and user behavior. The potential of using cross-modal 

information sources and multimodal data sources for sequential recommendation systems is also explored. 

Additionally, an efficient recommendation system that continuously updates the model with implicit 

feedback and a novel method for incorporating different types of implicit feedback are proposed. The 

paper also presents a hands-on exploration of multi-modal recommendation systems and proposes using 

auxiliary information and fusion-based approach to generate accurate recommendations. 
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1. Context-aware recommendation systems: 

- Proposes a method for recommendation systems that uses multiple contextual information sources to 

improve recommendations. 

- Based on a multi-task learning framework that jointly learns user-item embeddings for different contexts. 

- Combines collaborative filtering and matrix factorization techniques to generate accurate 

recommendations. 

- Utilizes deep learning techniques to generate personalized recommendations. 

- Embedding-based recommendation system that takes into account contextual constraints such as time, 

location, and user behavior. 

 

2. Multi-modal recommendation systems: 

- Investigates the potential of utilizing cross-modal information sources such as text, images, and audio. 

- Based on a deep learning framework that can jointly learn representations from multiple modalities. 

- Pre-training framework for sequential recommendation systems that utilizes multimodal data sources. 

- Proposes a multi-modal recommendation system that utilizes multiple data sources such as text, images, 

and audio. 

- Fusion-based approach that can combine representations from different modalities to generate accurate 

recommendations. 

- Utilizes auxiliary information such as user profiles and social networks. 

- Provides a comprehensive overview of the current state of the art in multi-modal recommendation 

systems and highlight potential future research directions. 

 

3. Recommendation systems with implicit feedback: 

- Proposes a method that leverages both explicit and implicit feedback from users. 

- Efficient recommendation system that utilizes implicit feedback from users and a lifelong learning 

approach to continuously update the recommendation model. 

- Proposes a novel method for enhancing recommendation systems by leveraging multiple types of implicit 

feedback such as clicks, likes, and shares. 

- Based on a matrix factorization technique that can incorporate different types of implicit feedback. 

- Deep learning framework that can learn user-item representations from implicit feedback. 

 

3.2. Analysis by theme 

   1. Contextual information in multi-modal recommendation algorithms refers to additional sources of 

data beyond traditional user-item interactions, such as demographic, temporal, geographical, or other 

contextual information, which can help to better understand user preferences and item characteristics. 

Several papers propose methods for incorporating contextual information into traditional recommendation 

algorithms using embedding models or auxiliary information, to provide more personalized 

recommendations to users and improve accuracy. 

2. Explicit feedback refers to feedback provided directly by users, such as ratings or reviews, while implicit 

feedback is based on user behavior and interactions with the system. Combining both types of feedback 

has been proposed in the literature to improve the accuracy of recommendation systems over time. 
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3. Cross-modality utilization is a common approach to improve recommendation accuracy by leveraging 

multiple sources of information. Several papers focus on this aspect, proposing cross-modal attention-

based neural network models, frameworks that learn embeddings from multiple modalities, and suggesting 

that leveraging multiple sources of information can help overcome the cold-start problem and improve the 

diversity of recommendations. 

4. Auxiliary information refers to additional data sources, such as images, text, audio, and user-generated 

content, that can be used to improve the accuracy of recommendation systems. Several papers explore the 

use of auxiliary information in multi-modal recommendation systems to better understand users' 

preferences and item features. 

5. Multimodal embeddings are a key component of multi-modal recommendation systems and have been 

explored in several studies. These studies propose multi-context aware embedding models, cross-modality 

embedding learning approaches, multimodal pre-training frameworks, and methods for fusing embeddings 

learned from different modalities, all of which leverage multiple sources of information to improve 

recommendation accuracy. 

 

3.3. Synthesis of the findings 

The review of multi-modal algorithms for recommendation systems reveals several promising approaches 

to improving recommendation accuracy by leveraging additional sources of information. One such 

approach is the use of explicit and implicit feedback, where both types of feedback are combined to 

improve the accuracy of recommendations. Another approach involves cross-modality utilization, where 

different modalities of information are combined to create more accurate recommendations. 

The use of auxiliary information is another promising approach, where additional data such as user 

demographics or contextual information are incorporated into the recommendation system to improve 

accuracy. Multimodal embeddings are another important technique in which data from different modalities 

are combined into a single embedding space, allowing for more effective utilization of multiple sources 

of information. 

Overall, incorporating additional sources of information through multi-modal algorithms can lead to 

significant improvements in recommendation accuracy. However, there are still many challenges to be 

addressed, such as the need for efficient algorithms and the incorporation of diverse sources of information 

while ensuring user privacy and trust. 

 

4. Discussion 

4.1. Implications of the findings 

The findings suggest that multi-modal algorithms have the potential to improve recommendation accuracy 

by leveraging additional sources of information. Specifically, the studies highlighted the effectiveness of 

using multi-context aware user-item embedding, combining explicit and implicit feedback, context-aware 

user-item representation learning, cross-modality utilization, multi-modal pre-training, and leveraging 

multiple types of implicit feedback for improving recommendation systems.  

Moreover, the studies found that incorporating auxiliary information such as user demographic data, item 

attributes, and social network information can further enhance the accuracy of recommendation systems.  

The implications of these findings are that there is great potential for the development and implementation 

of multi-modal recommendation algorithms in various domains. Additionally, the use of auxiliary 

information and context-aware embedding can further improve the accuracy and relevance of 
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recommendations. The use of these approaches can provide more personalized and relevant 

recommendations to users, leading to increased user satisfaction and engagement. 

 

4.2. Limitations of the study 

1. Limited availability of datasets: The performance of multi-modal algorithms depends on the availability 

and quality of datasets. In some cases, it may be challenging to obtain enough data in different modalities 

for a particular recommendation task. 

2. Lack of interpretability: Multi-modal algorithms can be complex and difficult to interpret, which makes 

it challenging to understand how they arrive at their recommendations. This lack of interpretability may 

be a barrier to their adoption. 

3. Limited generalizability: Multi-modal algorithms may be effective for specific tasks or datasets, but 

their effectiveness may not generalize to other tasks or datasets. 

4. High computational requirements: Multi-modal algorithms can be computationally expensive, which 

may make them unsuitable for some applications. 

5. Bias: The use of additional information sources may introduce bias into the recommendations. For 

example, if the data used in one modality is biased, the recommendation algorithm may reflect that bias. 

 

4.3. Directions for future research 

there are several directions for future research in the area of multi-modal algorithms for improving 

recommendation accuracy: 

1. Further exploration of cross-modality utilization in recommender systems, with a focus on how to 

effectively combine and leverage information from different modalities to improve recommendation 

accuracy. 

2. Development of more advanced multimodal pre-training frameworks for sequential recommendation 

via contrastive learning, which can leverage multiple sources of information to better understand user 

preferences and make more accurate recommendations. 

3. Investigation of novel methods for enhancing recommendation systems via leveraging multiple types 

of implicit feedbacks, such as user behaviour data and user-generated content, and their integration with 

explicit feedbacks. 

4. Further development of context-aware user-item representation learning models for item 

recommendation, which can effectively capture the complex relationships between users, items, and their 

contexts. 

5. Exploration of efficient and scalable system using implicit feedback and lifelong learning approaches 

to improve recommendation, especially in large-scale and dynamic environments. 

6. Evaluation of the effectiveness and scalability of multi-modal embedding fusion-based recommenders, 

which can leverage auxiliary information to improve recommendation accuracy. 

7. Investigation of novel approaches for embedding models for recommendation under contextual 

constraints, with a focus on developing models that can effectively incorporate different types of 

contextual information to better understand user preferences and make more accurate recommendations. 

Overall, future research in this area should focus on developing more sophisticated and effective 

approaches for leveraging additional sources of information to improve recommendation accuracy, and 

exploring new ways to effectively combine and integrate information from different modalities to better 

understand user preferences and make more accurate recommendations. 
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5. Conclusion 

5.1. Summary of the main findings 

The studies highlighted the potential benefits of incorporating various modalities, such as textual, visual, 

and contextual information, in recommender systems.  

The studies also explored different approaches to combining explicit and implicit feedback to improve 

recommendation accuracy, such as a multi-context aware user-item embedding, a context-aware user-item 

representation learning, and a novel method leveraging multiple types of implicit feedback. Moreover, the 

studies presented various techniques for utilizing cross-modal information in recommender systems, such 

as a multi-modal embedding fusion-based recommender, a multi-modal pre-training framework for 

sequential recommendation. 

The studies found that multi-modal algorithms generally outperform traditional recommendation 

algorithms that only consider one type of input data. The findings also suggest that leveraging additional 

sources of information can significantly improve recommendation accuracy, especially in scenarios with 

sparse data. However, there are some limitations to the studies, such as the lack of large-scale evaluations 

and the difficulty in integrating multiple modalities. 

In light of the findings, future research directions could focus on improving the scalability and efficiency 

of multi-modal algorithms, addressing the challenges in integrating multiple modalities, and exploring the 

use of multi-modal algorithms in different application domains. 

 

5.2. Contributions to the field 

The reviewed studies on multi-modal algorithms for recommendation systems have contributed 

significantly to the field by proposing innovative approaches to enhance recommendation accuracy by 

leveraging additional sources of information beyond traditional user-item interactions.  

The studies have introduced novel techniques such as multi-context aware user-item embedding, context-

aware user-item representation learning, and multi-modal embedding fusion-based recommender systems. 

The studies have also explored different types of feedback, including explicit and implicit feedback, and 

proposed effective ways to combine them to improve recommendation accuracy. 

Moreover, the studies have demonstrated the effectiveness of multi-modal algorithms in diverse 

recommendation scenarios, including sequential recommendation and cross-modality recommendation, 

and have shown that such algorithms can be successfully integrated with existing recommendation systems 

to achieve better performance. 

Overall, the reviewed studies have expanded the scope of recommendation systems by proposing new 

approaches that leverage additional sources of information and have demonstrated the potential of multi-

modal algorithms to improve recommendation accuracy. 

 

5.3. Recommendations for practitioners 

Based on the literature review, here are some recommendations for practitioners regarding the use of multi-

modal algorithms for improving recommendation accuracy: 

1. Consider leveraging multiple sources of information: Multi-modal algorithms can incorporate various 

types of data such as images, text, and user interactions to improve recommendation accuracy. 

Practitioners should consider using a diverse set of data sources to provide more relevant 

recommendations to their users. 
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2. Adopt context-aware techniques: Context-aware algorithms can provide personalized recommendations 

based on the user's current situation, such as location, time, and weather. Practitioners should explore 

context-aware techniques to provide more accurate recommendations. 

3. Use explicit and implicit feedbacks: Explicit feedback such as ratings and reviews can be combined 

with implicit feedback such as user behaviour to improve the accuracy of the recommendation. 

Practitioners should explore techniques that combine both types of feedback to improve the quality of 

their recommendations. 

4. Use pre-training and lifelong learning: Pre-training can help learn representations of the data and 

improve recommendation accuracy. Additionally, lifelong learning can continuously update the 

recommendation system based on new data, leading to more accurate recommendations over time. 

5. Consider using multi-modal fusion techniques: Multi-modal fusion techniques can combine information 

from multiple modalities to improve the quality of recommendations. Practitioners should explore fusion 

techniques that are appropriate for their specific use case. 

Overall, practitioners should consider leveraging multi-modal algorithms to improve the accuracy of their 

recommendation systems. By incorporating additional sources of information, using context-aware 

techniques, and adopting fusion techniques, practitioners can provide more accurate recommendations and 

improve user satisfaction. 
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