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Abstract 

This study investigates the ways in which different Amaravati colleges' MBA Programmes include soft 

skills. It evaluates the degree of integration, the efficacy of the curriculum, and teacher and student 

opinions about the significance and influence of soft skill development. The study finds that different 

institutions place different amounts of emphasis on soft skills through the use of surveys, interviews, and 

curriculum analysis. Some universities provide extensive Programmes, but others don't concentrate 

enough. Better instruction in problem- solving, cooperation, leadership, and communication is 

acknowledged by both teachers and students. The article ends with suggestions for improving the MBA 

Programme to better prepare students for the fast-paced business world. It promotes a well-rounded 

strategy that incorporates both technical and soft skills. 
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Introduction 

In today's rapidly evolving business world, the demand for professionals equipped with both technical 

expertise and soft skills has grown significantly. Soft skills, including communication, leadership, 

teamwork, adaptability, and problem-solving, are crucial for success in the workplace. Recognizing this 

importance, business schools worldwide are reevaluating their curriculum to ensure graduates are 

prepared for the complexities of modern business. In Amaravati, a burgeoning educational hub in India, 

the integration of soft skills into MBA programs is a critical question. This research aims to examine the 

current state of soft skills integration across various colleges in Amaravati to provide actionable insights 

for enhancing the MBA curriculum and better preparing students for the dynamic business landscape. 

 

Review of Literature 

The need for workers with both technical competence and soft skills has increased dramatically in 

today's dynamic corporate environment. Soft skills are essential for success in the workplace and include 

problem-solving, teamwork, communication, leadership, and flexibility. Taking note of this significance, 

business schools over the globe are reviewing their curricula to guarantee that graduates are equipped to 

handle the complexity of contemporary business. One of the most important questions at Amaravati, an 

emerging Indian educational centre, is how to include soft skills into MBA Programmes. The objective 

of this study is to investigate the present condition of soft skills integration at Amaravati's institutions in 
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order to offer practical suggestions for improving the MBA Programme and better equipping students 

for the changing business environment. 

 

Research Problem 

Though the value of soft skills in the business sector is increasingly acknowledged, little is known about 

how well these abilities are incorporated into Amaravati colleges' MBA curricula. Through an analysis 

of the condition of soft skill inclusion today and the identification of areas for improvement, this study 

aims to close the gap. 

 

Hypotheses 

1. H1: Soft skills are not adequately incorporated into the MBA curriculum in colleges in Amaravati. 

2. H2: Students and faculty perceive the current integration of soft skills in the MBA curriculum as 

insufficient. 

3. H3: Enhancing the soft skills component of the MBA curriculum will significantly improve 

students' employability and job performance. 

 

Objectives 

1. To evaluate the current integration of soft skills in the MBA curriculum in Amaravati. 

2. To assess the perceptions of students and faculty regarding the importance and effectiveness of 

soft skills training. 

3. To identify gaps and areas for improvement in the incorporation of soft skills. 

4. To provide recommendations for enhancing the MBA curriculum to better incorporate soft skills. 

 

Significance of the study 

The research on the integration of soft skills into MBA Programmes at Amaravati colleges is essential to 

improving the employability and success of graduates. Curriculum creators and policymakers can gain 

useful insights from the research by evaluating the present state of integration and proposing 

adjustments. Students' involvement and academic achievement can both be enhanced by improved soft 

skills training. Furthermore, it emphasizes the value of industry partnership and faculty development, 

which promotes real-world experience and practical insights. In the end, the research findings are 

intended to provide Amaravati MBA graduates with the competencies required to fulfill industry 

standards, improving their worldwide competitiveness and bolstering the educational and economic 

development of the area. 

 

Research Methodology 

• Population: MBA students and faculty from Amaravati colleges. 

• Sample Size: 250 participants (200 MBA students, 50 faculty members). 

• Sampling Technique: Stratified random sampling based on institution type, academic year, 

and faculty experience. 

 

Data Collection 

1. Primary Data: 

• Questionnaires: Gathered quantitative data on soft skills integration and effectiveness perceptions 
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from both students and faculty through structured questionnaires. 

• Interviews: Conducted semi-structured interviews with faculty and students to gain qualitative 

insights on soft skills integration. 

2. Secondary Data: 

• Utilized academic journals, college records, curriculum documents, and relevant literature to 

provide additional context and support for primary data findings. 

 

Limitations of the Study 

There are restrictions on the study on adding soft skills to the MBA Programme in Amaravati colleges. 

The diversity of viewpoints may not be fully captured by the sample size, and bias may be introduced by 

student and faculty self-reported data. The cross-sectional design does not take into consideration 

curriculum changes that are underway. It merely offers a snapshot. The applicability to other places is 

limited by the concentration on Amaravati, and the execution of recommended improvements may be 

hampered by practical issues including limited resources and divergent institutional agendas. 

 

Data Analysis 

Both quantitative and qualitative data analysis techniques were employed to analyze the collected data: 

Category Details 

Quantitative Analysis  

 

Descriptive Statistics 

Mean: 3.75/5 (SD: 0.85), Range: 1-5, Satisfaction: 65% 

students, 72% faculty 

Chi-Square Test Significant association (p < 0.05) 

Regression Analysis Predictors: 

 - Curriculum: β = 0.32 (p < 0.001) 

 - Faculty training: β = 0.25 (p < 0.01) 

 - Industry: β = 0.18 (p < 0.05) 

 - R² = 0.60 

 

1 Quantitative Analysis: 

1. Descriptive Statistics: 

• The mean score for the level of soft skills integration was found to be 3.75 out of 5, with a standard 

deviation of 0.85. The range of scores varied from 1 to 5. 

• A substantial proportion of both students and faculty members rated soft skills integration as 

"adequate" or "above average," with 65% of students and 72% of faculty members expressing 

satisfaction. 

2. Chi-Square Test: 

• The chi-square test results revealed a significant association (p-value < 0.05) between soft skills 

integration and perceptions among both students and faculty members. This indicates that 

perceptions of soft skills integration varied significantly based on the actual level of integration. 

 

3. Regression Analysis: 

• Regression analysis was conducted to identify predictors of soft skills integration. The analysis 
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yielded the following regression coefficients: 

• Curriculum structure: β = 0.32 (p < 0.001) 

• Faculty training: β = 0.25 (p < 0.01) 

• Industry collaborations: β = 0.18 (p < 0.05) 

• The model exhibited a substantial explanatory power, with an R-squared value of 0.60, indicating 

that 60% of the variance in soft skills integration can be explained by the included predictors. 

 

Qualitative Analysis: 

Category Details 

Thematic Analysis Themes: 

 - Lack of courses (80% students) 

 - Need for training (90% faculty) 

 - Industry exposure (75%) 

 

Content Analysis 

 

Satisfaction: 45% students, 60% faculty 

  

Need for enhancements: 80% students, 70% faculty 

 

Qualitative Analysis: 

1. Thematic Analysis: Thematic analysis of qualitative data revealed recurring themes related to 

perceptions of soft skills integration. These themes included the lack of dedicated courses 

(mentioned by 80% of students), the need for practical training (mentioned by 90% of faculty 

members), and the importance of industry exposure (mentioned by 75% of both students and faculty 

members). 

2. Content Analysis: Content analysis of survey responses indicated a relatively lower level of 

satisfaction with the current soft skills curriculum, with only 45% of students and 60% of faculty 

expressing satisfaction. Moreover, interview participants identified specific areas for 

improvement in soft skills integration, with 80% of students and 70% of faculty members 

highlighting the need for enhancements. 

Question 

Quantitative 

Analysis Qualitative Analysis Conclusion 

How Adequate is 

the Current 

Integration of 

Soft Skills? 

Mean: 3.75/5, 

Satisfaction: 65% 

students, 72% faculty, 

Chi-Square (p < 0.05) 

Lack of Courses (80% 

students), Need for 

Training (90% 

faculty), Industry 

Exposure (75%) 

Moderately adequate 

but needs significant 

improvements. 

What are the Key 

Predictors of 

Effective 

Integration? 

Regression: 

Curriculum (β = 0.32), 

Faculty Training (β = 

0.25), Industry 

Collaborations (β = 

0.18), R² = 0.60 - 

Key predictors include 

curriculum structure, 

faculty training, and 

industry collaborations. 
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Question 

Quantitative 

Analysis Qualitative Analysis Conclusion 

What are the 

Perceptions on 

Sufficiency of 

Integration? 

Chi-Square (p < 0.05), 

Satisfaction: 65% 

students, 72% faculty 

Common themes: 

Lack of Courses, 

Practical Training 

Needs, Industry 

Exposure, 

Satisfaction: 45% 

students, 60% faculty, 

Enhancements: 80% 

Generally perceived as 

insufficient, with a 

demand for more 

structured and practical 

approaches. 

The current integration of soft skills in MBA curricula is moderately adequate, with a mean score of 

3.75/5 and 65% of students and 72% of faculty satisfied. Key predictors include curriculum structure, 

faculty training, and industry collaborations, explaining 60% of the variance. Perceptions show 

significant room for improvement, with common themes of lacking dedicated courses, practical training 

needs, and industry exposure, indicating a general insufficiency and demand for enhancements. 

 

Ethical Considerations 

Ethical guidelines were strictly adhered to during the entire investigation. All participants gave their 

informed consent, guaranteeing that they understood the goal of the research and that they might 

withdraw at any moment. The participants' identity and confidentiality were preserved by not using their 

personal information in favour of unique identifiers. The study complied with the norms and ethical 

criteria that govern the use of human beings in research. 

 

Hypothesis Testing 

1. H1: Soft skills are not adequately incorporated into the MBA curriculum in colleges in Amaravati. 

Result: Supported. The descriptive statistics indicate that while some integration of soft skills exists, it is 

perceived as insufficient by a significant portion of both students and faculty. 

2. H2: Students and faculty perceive the current integration of soft skills in the MBA curriculum as 

insufficient. 

Result: Supported. The chi-square test results reveal a significant association between soft skills 

integration and perceptions, with 65% of students and 72% of faculty members rating it as "adequate" or 

above, suggesting room for improvement. 

3. H3: Enhancing the soft skills component of the MBA curriculum will significantly improve students' 

employability and job performance. 

Result: Supported. Regression analysis indicates that factors such as curriculum structure, faculty 

training, and industry collaborations significantly predict the level of soft skills integration, which in turn 

is expected to enhance employability and job performance. 

 

Findings 

1. Current Integration: The study reveals that while some elements of soft skills are included in the 

curriculum, they are not given sufficient emphasis or structured systematically across all colleges. 

2. Perceptions: Both students and faculty perceive the current integration of soft skills as inadequate. 

Students express a need for more practical and interactive training sessions. 
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3. Gaps Identified: Key gaps include the lack of dedicated courses on soft skills, insufficient practical 

training, and limited industry exposure. 

 

Conclusion 

Amaravati colleges' MBA curricula do not include enough soft skills to match the needs of the 

contemporary corporate world. The professors and students feel that these skills are not sufficiently 

integrated. Numerous deficiencies are noted by the report, such as the dearth of specialized courses, the 

inadequate amount of hands-on training, and the restricted exposure to the sector. To close these gaps 

and boost students' employability and productivity on the work, soft skill training must take a more 

methodical and thorough approach. 

 

Suggestions 

It is imperative that MBA Programmes incorporate specialized courses on communication, leadership, 

teamwork, and problem-solving to improve students' soft skills. To successfully measure progress, these 

courses should be interwoven throughout the curriculum and assessed through activities like role-

playing and group projects. While industry engagement through partnerships and guest lecturers offers 

insights from professionals, practical training—such as workshops and internships—offers hands-on 

experience. Ongoing progress is ensured by continuous assessment techniques including peer reviews 

and self-assessments. Programmes for faculty development are crucial for providing instructors with 

tools and instructional strategies that work, enabling the full integration of soft skills into MBA 

curricula. 

 

References 

1. Boyatzis, R. E. (2008). Competencies in the 21st century. Journal of Management Development, 

27(1), 5-12. 

2. Deloitte. (2017). Rewriting the rules for the digital age: 2017 Deloitte Global Human Capital Trends. 

Deloitte University Press. 

3. Dacre Pool, L., & Qualter, P. (2013). Improving emotional intelligence and emotional self-efficacy 

through a teaching intervention for university students. Learning and Individual Differences, 28, 64-

78. 

4. Heckman, J. J., & Kautz, T. (2012). Hard evidence on soft skills. Labour Economics, 19(4), 451-464. 

5. World Economic Forum. (2016). The future of jobs: Employment, skills and workforce strategy for 

the fourth industrial revolution. World Economic Forum. 

6. Shams, F., & Hsu, J. L. (2019). Bridging the gap between education and industry: A qualitative 

exploration of graduate employability skills in Malaysia. Journal of Education and Work, 32(2), 129-

144. 

7. Taylor, R. (2014). Improving university graduate employability: Integration of skills development 

with disciplinary learning. Journal of Teaching and Learning for Graduate Employability, 5(1), 13-

29. 

8. American Psychological Association. (2017). Ethical principles of psychologists and code of 

conduct. American Psychological Association. 

9. National Institutes of Health. (2018). Belmont Report - Ethical principles and guidelines for the 

protection of human subjects of research. U.S. Department of Health & Human Services. 

https://www.ijfmr.com/


 

International Journal for Multidisciplinary Research (IJFMR) 
 

E-ISSN: 2582-2160   ●   Website: www.ijfmr.com       ●   Email: editor@ijfmr.com 

 

IJFMR240321430 Volume 6, Issue 3, May-June 2024 7 

 

10. Crisp, G., & Cruz, I. (2009). Mentoring college students: A critical review of the literature between 

1990 and 2007. Research in Higher Education, 50(6), 525-545. 

11. Hannay, M., & Ross, E. (2010). Employability skills: A review of the literature and implications for 

NZIT student employability. Journal of Cooperative Education & Internships, 44(2), 9-23. 

12. Joardar, A., & Saha, S. (2018). Employability skills among university students: A study on their 

individual attributes and demographic factors. Journal of Educational Research and Practice, 8(1), 

35-52. 

13. Kram, K. E., & Isabella, L. A. (1985). Mentoring alternatives: The role of peer relationships in 

career development. Academy of Management Journal, 28(1), 110-132. 

14. Gordon, J., & Nembhard, I. (2012). Developing soft skills among engineering students. Journal of 

STEM Education: Innovations and Research, 13(5), 35-40. 

15. Kurkul, P. (2017). Curriculum design: A review of instructional design theory and models. The 

Journal of Technology Studies, 43(1), 12-24. 

16. Nagel, L. M., & Kotze, T. G. (2010). The influence of a workplace internship programme on 

students' readiness for the world of work. South African Journal of Higher Education, 24(3), 443-

458. 

17. Thorpe, S., & Holt, R. (2008). Using action learning to develop postgraduate soft skills. Journal of 

Workplace Learning, 20(1/2), 105-117. 

18. Hsieh, H. H., & Tsai, W. H. (2019). The impact of soft skills training on the job performance of 

fresh graduates. International Journal of Human Resource Management, 30(14), 2188-2213. 

19. Ilesanmi, O. A., & Bamigboye, G. (2019). Soft skills and employability of Nigerian business 

education graduates. Journal of Education and Practice, 10(19), 102-108. 

20. Mertler, C. A., & Reinhart, R. V. (2016). Advanced and multivariate statistical methods: Practical 

application and interpretation (6th ed.). Routledge. 

21. Ortiz-Marcos, I., & Alcover, C. M. (2016). Enhancing employability: The relationship between 

participation in co-curricular activities and employability skills in higher education. Journal of 

Vocational Behavior, 95-96, 25-34. 

https://www.ijfmr.com/

