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Abstract 

Nurses need to be professional in dealing with patients and maintaining their emotions. Furthermore, they 

should have a sufficient level of knowledge and experience in emotional intelligence to enhance the 

healthcare service without any damage on their level of job satisfaction. This study aims to examine the 

impact of emotional intelligence on job burnout with job satisfaction as a mediator. This study applied a 

self-administrated questionnaire. 450 questionnaires were distributed to the nurses of private hospitals in 

Gaza strip. The findings of this study showed that there is a positive impact of emotional intelligence on 

job satisfaction. However, there is a negative relationship between job satisfaction and job burnout. 

Moreover, the findings proved that job satisfaction mediated the relationship between emotional 

intelligence and job burnout. This study will provide invaluable input to all healthcare providers in 

understanding the importance role of emotional intelligence in enhancing the level of job satisfaction and 

minimizing the turnover rate between the nurses.  
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Introduction 

According to Choi et al. (2015), The emotions of employees during their work and how they express them 

when they are dealing with clients considered one of the most important topics in the last years. Bartram, 

et al. (2012) claimed that the importance of emotions in service area cannot be denied especially in health 

sector when doctors and nurses express their emotions with patients. Healthcare workers, especially nurses 

are more likely to experience higher levels of stress, anxiety and depression comparing to other work fields 

(Nabirye et al., 2011). 

Emotional intelligence is core and important factor for life success and employee’s well-being. 

Furthermore, emotional intelligence plays an important role in the relationship between managers and 

their employees in service organizations (Yacco et al., 2012). In the same context, Psilopanagioti et al. 

(2012) stated that emotional intelligence is very important for the organizations in service sector. 
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Recently, researchers concentrated more on studying the relationship between emotional intelligence and 

job satisfaction as it is reported that emotional intelligence has a significant positive effect on job 

satisfaction among employees (Mousavi et al., 2012). 

This main purpose of this study is to explore the mediator role of job satisfaction in the relationship 

between emotional intelligence and job burnout in private hospitals in Gaza Strip. 

 

Literature Review 

This section is divided into two sections: emotional intelligence, job satisfaction and job burnout as 

follows: 

 

Emotional Intelligence 

The concept of emotional intelligence was first mentioned nearly a century ago in Thorndike (1920) study 

on social intelligence was the earliest work on emotional intelligence (Bar-On, 2006; Gardner, 1983). 

Emotional Intelligence is defined as a set of interconnected skills related to the ability to perceive and 

express emotion accurately, to assess emotion accurately, to understand emotion, and to regulate emotions 

to promote emotional and intellectual growth (Mayer et al., 2016). 

Employees who possess high emotional intelligence are considered one of the main factors of company's 

success (Brackett et al., 2004). According to Bar-On (2006), emotional intelligence is composed of several 

intrapersonal and interpersonal competencies, skills and facilitators that jointly determine effective human 

behavior. On the other hand, Wong et al. (2002) stated that emotional intelligence can be divided into four 

basic aspects: self-assessment, assessment of others' feelings, regulation of emotions, and use of emotions. 

 

Job Satisfaction and Job Burnout 

According to Locke (1976), job satisfaction is defined as a pleasurable or positive emotional state resulting 

from the appraisal of one's job or job exercises. Sowmya et al.  (2011) studied job satisfaction of employees 

in private sector and public sector banks. He suggested that job satisfaction comprises five factors: pay 

and promotion, organization aspects, supervisor behavior, job and working condition, co-worker’s 

behavior. It was found that these factors affect job satisfaction and if less job satisfaction is not cared for, 

then it would automatically lead to job dissatisfaction, and therefore it would lead to negligent behavior 

and turnover of employees. 

On the other hand, burnout is defined as the condition, which is experienced individually and resulting 

from working in atmospheres with intense emotional anticipations for a long term, and is accompanied by 

symptoms such as desperation, disappointment, physical exhaustion, hopelessness, increase of negative 

behavior toward work, workplace, colleagues and life (Cokluk, 2000). Burnout is associated with several 

negative effects on workers' physical and mental health. According to Maslach et al. (2008) study, the 

exhaustion component of burnout was found to be one of most predictive of stress-related mental health 

effects. The common physical health conditions include headaches, fatigue, diabetes type 2 and heart 

problems. 

 

Theoretical Framework and Hypotheses 

The main goal of the theoretical framework of this study is to examine the impact of emotional intelligence 

on job burnout through the mediating effect of job satisfaction of nurses in private hospitals in Gaza strip. 

This study is mostly based on reputable models and theories including the ability model (Salovey et al., 
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1990) and affective theory to examine the relationship between emotional intelligence and job satisfaction 

(Sy et al., 2006). Moreover, job demand-control (JDC) theory was used to examine the relationship 

between job satisfaction and job burnout. 

Figure 1 demonstrates the study framework, where the independent variables are self-emotion appraisal, 

others’ emotion appraisal, use of emotion and regulation of emotion. Further, job satisfaction as a mediator 

variable and job burnout as the dependent variable as shown below: 

 

Figure 1: Research Framework 

 
 

Hypotheses Development 

The influence of emotional intelligence on job satisfaction has been the subject of researchers over the 

years. Multiple studies have been conducted to examine the relationship between emotional intelligence 

and job satisfaction (Asvio et al., 2019). According to Tagoe et al. (2016), there is a positive impact of 

emotional intelligence on job satisfaction. Hence, this study suggests the hypothesis below: 

 

Hypothesis 1: There is a positive relationship between emotional intelligence and job satisfaction. 

Various research conducted to examine the importance relationship between job satisfaction and job 

burnout (Hunsaker et. al., 2015). Moreover, Sangganjanavanich et al. (2013) study examined the 

correlation between job satisfaction and job burnout, and they found that job satisfaction affects job 

burnout negatively. Hence, this study suggests the hypothesis below:  
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Hypothesis 2: There is a negative relationship between job satisfaction and job burnout. 

As mentioned before, if the employees have high level of emotional intelligence, they would be more 

capable to regulate their emotions, which in return would have a positive impact on their well-being and 

job satisfaction (Zhang et al., 2018). Liu (2016) stated that there is a positive impact of emotional 

intelligence on job satisfaction. On the other hand, job satisfaction affects job burnout negatively (Peng et 

al., 2016). No study has examined the mediating role of job satisfaction on the relationship between 

emotional intelligence and job burnout. Therefore, it would be insightful to examine the impact of 

emotional intelligence on job burnout through the mediating effect of job Satisfaction. Thus, this study 

proposes the hypothesis below: 

 

Hypothesis 3: Job satisfaction mediates the relationship between emotional intelligence and job burnout.  

 

Methodology 

This section is divided into three distinct sections: research design, measures and sample as follows: 

 

Research Design 

Creating a research design consist of three approaches. According to Creswell et al. (2017), there are three 

different approaches to create a research design. Those approaches include quantitative method, 

qualitative method and mixed method. This study used a quantitative method to get the appropriate data 

and answer the research questions. Most of management studies use PLS-SEM for Data analysis. (Salem 

et al., 2020). Therefore, this study depends on PLS-SEM to analyze the data. This study takes in 

consideration the following criteria in data collection process:  

1. All the individuals are above 21 years old from both genders. 

2. The individuals belong to various age categories. 

3. The individuals have different levels of education. 

4. The individuals are from different socio-economic status. 

5. All the individuals work in private hospitals. 

This study used a self-administrated survey as the method for data collection. There are two main 

advantages for using self-administrated questionnaire to collect the data from respondents. 1) It enables 

the researcher to gather the required data from many respondents within a specific time.2) It reduces the 

errors that might occur due to unsuitable research design (Weinberger et al., 1996). 

 

Measures 

The questionnaire of this study consists of four sections. The first section measures the emotional 

intelligence of the nurses, which includes 16 items adapted from Wong et al., (2002) scale. The second 

section measures the level of job satisfaction of the nurses, which includes 12 items adapted from Weiss 

et al., (1967) scale. Regarding the third section, it measures the level of job burnout of the nurses. It 

includes 9 items adapted from Maslach et al., (2008). The last part of the questionnaire includes questions 

related to the demography of respondents including age, gender and monthly income. Four-point Likert 

scale was used to measure the items ranging from “1” as “highly disagree” to “4” as “highly agree”. 
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Sample 

This study applied snowball sampling technique because it is impossible to obtain a list of all nurses’ 

contacts at same time due to data accessibility and time consuming. Furthermore, it is affordable, easy and 

the subjects are readily available (Etikan et al., 2016). According to Krejcie et al. (1970) table, 384  

respondents is enough when the population is large. A number of 450 surveys have been distributed to the 

nurses in private hospitals in Gaza Strip to minimize the errors in the population sample to less than 5% 

at the 95% confidence degree. 

 

Findings 

This section is divided into four distinct sections: respondent profiles, assessment of internal consistency 

reliability, assessment of convergent validity and hypotheses testing as follows: 

 

Respondent Profiles 

Out of 450 questionnaires, only 372 were considered as usable questionnaires. The majority of participants 

were males (52%), nurses who are between the age 23 to 30 years old represents (61%), while those who 

have bachelor’s degree represent (66%) and those with a monthly salary is below than $ 600 (71.2%). 

 

Assessment of Internal Consistency Reliability 

This study applied Cronbach’s alpha and composite reliability test (CR) to examine the internal 

consistency. According to Hair et al. (2016), Cronbach’s alpha and composite reliability value for each 

construct is considered acceptable only if it is equal to or more than 0.7. The outcomes showed that 

Cronbach’s alpha and composite reliability values are ranged from 0.770 to 0.942, which is considered 

more than the acceptable level of internal consistency reliability. 

 

Assessment of Convergent Validity 

This study applied the average variance extracted (AVE) method to examine the convergent validity. Hair 

et al. (2016) stated that the sufficient value of AVE should be equal to or more than 0.5 for every construct. 

The values of AVE in this study are varied from 0.585 to 0.776, which is considered more than the 

minimum acceptable value. Table 1 demonstrates the values of Cronbach’s alpha, composite reliability 

and AVE for each construct as follows: 

 

Table 1: Internal Consistency Reliability and Convergent Validity 

Construct Cronbach’s alpha Composite Reliability AVE 

Other’s emotion appraisal 0.770 0.852 0.593 

Regulation of emotion 0.811 0.873 0.637 

Self-emotion appraisal 0.801 0.869 0.627 

Use of emotion 0.855 0.901 0.698 

Job satisfaction 0.933 0.942 0.585 

Job Burnout 0.846 0.907 0.776 

 

Hypotheses Testing 

This study applied Partial Least Square Structural Equation Modelling (PLS-SEM) to examine the 

relationships between independent variable and dependent variable.  
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Outcomes of Testing Hypotheses H1 and H2 

Table 2 demonstrates that the relationship between emotional intelligence and job satisfaction is positive 

and significant at level 1% and 1-tailed level (T-statistics = 3.614). The path coefficient value is significant 

(Beta = 0.167). Hence, H1 is accepted. On the other hand, the relationship between job satisfaction and 

job burnout is important and positive at level 1% as well as level of 1-tailed (T- statistics = 4.425). The 

path coefficient value is significant (Beta = -0.177). Hence, H2 is accepted.  

 

Table 2: The Outcomes of Testing Hypotheses H1 and H2 

Hypothesis Path 

Coefficient 

Observed T - 

Statistics 

Significance 

Level 

Emotional Intelligence -> Job Satisfaction 0.167 3.614 0.01 

Job Satisfaction -> Job Burnout -0.177 4.425 0.01 

 

Outcomes of Testing Hypothesis H3 

This study used Nitzl et al. (2016) method to check the mediation role of job satisfaction in the relationship 

between emotional intelligence and job burnout. The first step in this technique is checking the importance 

of the indirect effect (the relationship between independent variable and dependent variable with the 

mediator variable) with the mediator variable). Nitzl et al. (2016) stated that if the indirect effect is not 

significant, there be no mediation between the variables. On the other hand, if the indirect effect is 

significant and the direct relationship between the independent variable and dependent variable is not 

significant, the relationship between the variables would be considered as fully mediated by the mediator. 

However, if the indirect effect is significant and the direct relationship between the independent variable 

and dependent variable is significant, the relationship between the variables would be considered as 

partially mediated by the mediator (Hair et al., 2017). 

Table 3 shows that path coefficient of the relationship between emotional intelligence (EI) and job 

satisfaction (JS) is significant with Beta value of 0.167. The path coefficient of the relationship between 

JS and job burnout (JB) is significant with Beta value of -0.177. The path coefficient of the direct 

relationship between EI and JB is also significant with Beta value of -0.181. Hence, the relationship 

between emotional intelligence and job burnout is partially mediated by job satisfaction and H3 is 

accepted. 

 

Table 3: The Outcomes of Testing Hypothesis H3 

Path Path 

Coefficient 

(β) 

Indirect 

Effect 

(β) 

Indirect 

Effect 

Sig. 

Direct 

Effect 

Sig. 

Sig. of 

Mediation 

t-value of 

Mediation 

Status 

EI- > JS 

JS -> JB 

EI -> JB 

EI -> JS -> JB 

0.167 

-0.177 

-0.181 

-0.216 

 

-0.035 

 

0.1 

 

 

0.1 

 

 

0.1 

 

 

2.514 

 

Partial 

Mediation 

 

Discussion 

This study used Wong and Law (2002) sixteen-item scale to measure emotional intelligence. The findings 

showed that emotional intelligence has a positive impact on job satisfaction, which match the findings of 
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previous studies that examined the relationship between emotional intelligence and job satisfaction (Liu 

2016; Tagoe et al. (2016). Moreover, the findings illustrated that job satisfaction has a negative effect on 

job burnout, which align with the previous researches that reviewed the relationship between job 

satisfaction and job burnout (Hunsaker et. al., 2015; Leung et. al., 2015; Jasperse et. al., 2014). 

Furthermore, the outcomes from the mediation analysis proved that the relationship between emotional 

intelligence and job burnout  is mediated by job satisfaction. 

 

Contribution and Implications 

The current study provides a clearer picture of emotional intelligence concept from nurses point of view 

and contributes to the emotional intelligence literature by being the first study that examined the impact 

of emotional intelligence on job satisfaction and job burnout in Gaza Strip. Furthermore, it’s considered 

the first study that examined the mediator role of job satisfaction in the relationship between emotional 

intelligence and job burnout.  

The findings proved that there is a positive relationship between emotional intelligence and job 

satisfaction. Moreover, the findings showed that job satisfaction affects job burnout negatively. In 

addition, the results demonstrated that job satisfaction mediates the relationship between emotional 

intelligence and job burnout.  

 

Limitation and Suggestions for Future Research 

Although this research expands our understanding of the effect of emotional intelligence on job 

satisfaction and job burnout, worthwhile prospects of future research remain. This section presents the 

limitations of the study and suggestions for future research as follows: 

First, the current study was restricted to health sector. Further, the population of the study is restricted to 

nurses who work in private hospitals in Gaza Strip. Therefore, future studies are recommended to apply 

this study to other sectors and industries. Second, this study examined the impact of emotional intelligence 

on job satisfaction and job burnout only. Future studies are recommended to examine the effect of 

emotional intelligence on other job outcomes such as employee performance and intention to quit. Third, 

this study depends on quantitative method for data collection process. Therefore, future studies are advised 

to apply mixed mode (qualitative and quantitative techniques). 

 

Conclusion 

This study backs the literary works of emotional intelligence through reviewing the influence of emotional 

intelligence on job satisfaction and job burnout. This study provides useful information for service 

organizations in general, especially health sector. The main objective of this study is to examine the impact 

of emotional intelligence on job burnout through the mediating effect of job satisfaction of nurses in 

private hospitals in Gaza Strip. The outcomes showed that emotional intelligence has a positive impact on 

job satisfaction. In addition, the findings validated that job satisfaction partially mediates the relationship 

between emotional intelligence and job burnout. 

 

References 

1. Asvio N., Yamin M., Risnita “Influence of Leadership Style, Emotional Intelligence and Job 

Satisfaction Toward Organizational Commitment (Survey at SMA Muhammadiyah South Sumatera)”, 

International Journal of Scientific & Technology Research, 2019, 8 (8), 1360-1376. 

https://www.ijfmr.com/


 

International Journal for Multidisciplinary Research (IJFMR) 
 

E-ISSN: 2582-2160   ●   Website: www.ijfmr.com       ●   Email: editor@ijfmr.com 

 

IJFMR240425093 Volume 6, Issue 4, July-August 2024 8 

 

2. Bar-On R., “The Bar-On Model of Emotional-Social Intelligence (ESI)”, 2006, 18, 13-25. 

3. Bartram T., Casimir G., Djurkovic N., Leggat S. G., Stanton P., “Do Perceived High Performance 

Work Systems Influence the Relationship between Emotional Labor, Burnout and Intention to leave? 

A study of Australian nurses”, Journal of Advanced Nursing, 2012 68 (7), 1567-1578. 

4. Brackett M.A., Mayer J.D., Warner R.M, “Emotional Intelligence and Its Relation to Everyday 

Behavior”, Personality and Individual Differences, 2004, 36 (6) 16. 

5. Choi Y.G., Kim K.S., “A literature Review of Emotional Labor and Non-task Behaviour”, Universal 

Journal of Management, 2015 3 (4), 143-147. 

6. Cokluk O., “Burnout in Organizations. In C. Elma, & K. Demir eds. Contemporary Approaches in 

7. Management: Applications and Issues”, Ankara, Ani Publishing, 2000, 109-133 

8. Creswell J.W., Creswell J.D., “Research Design: Qualitative, Quantitative, and Mixed Methods 

Approaches”, Sage Publications, 2017. 

9. Etikan I., Musa S.A., Alkassim R.S., “Comparison of Convenience Sampling and Purposive 

Sampling”, American Journal of Theoretical and Applied Statistics, 2016, 5 (1), 1-4. 

10. Gardner H., “Frames of Mind: The Theory of Multiple Intelligences”, New York: Basic Books, 1983. 

11. Hair J. F., Hult G. T. M., Ringle C., Sarstedt M., “A primer on Partial Least Squares Structural 

Equation Modelling (PLS-SEM)”, Sage Publications, 2016. 

12. Hair J. F., Sarstedt M., Ringle C. M., Gudergan S. P., “Advanced Issues in Partial Least Squares 

Structural Equation Modelling”, Sage Publications, 2017. 

13. Hunsaker S., Chen Hsiu-C., Maughan D., Heaston S., “Factors that Influence the Development of 

Compassion Fatigue Burnout and Compassion Satisfaction in Emergency Department Nurses”, 

Journal of Nursing Scholarship, 2015, 47 (2), 186-194. 

14. Jasperse M., Herst P., Dungey G., “Evaluating Stress, Burnout and Job Satisfaction in New Zealand 

Radiation Oncology Departments”, European Journal of Cancer Care, 2014, 23, 82-88. 

15. Krejcie R.V., Morgan D.W., “Determining Sample Size for Research Activities”, Educational and 

Psychological Measurement, 1970, 30, 607-610. 

16. Leung J., Rioseco P., Munro P., “Stress, Satisfaction and Burnout amongst Australian and New 

Zealand Radiation Oncologists”, Journal of Medical Imaging and Radiation Oncology, 2015 59 (1), 

115-124. 

17. Liu D, “Mediating Effect of Social Support Between the Emotional Intelligence and Job Satisfaction 

of Chinese Employees”, Current Psychology, 2016, 37 (1), 366-372. 

18. Locke E.A., “The Nature and Causes of Job Satisfaction. In M.D. Dunnette ed. Handbook of Industrial 

and Organizational Psychology”, Chicago: Rand McNally, 1976, 1297-1349. 

19. Maslach C., Leiter M.P, “Early Predictors of Job Burnout and Engagement”, Journal of Applied 

Psychology, 2008, 93 (3), 498-512. 

20. Mayer J., Caruso D., Salovey P., “The Ability Model of Emotional Intelligence: Principles and 

Updates”, Emotion Review, 2016, 8, 290-300. 

21. Mousavi S.H., Yarmohammadi S., “The Relationship between Emotional Intelligence and Job 

Satisfaction of Physical Education Teachers”, Annals of Biological Research, 2012, 3 (1), 736-745. 

22. Nabirye RC., Brown KC., Pryor ER., Maples EH., “Occupational Stress, Job Satisfaction and Job 

Performance among Hospital Nurses in Kampala, Uganda”, Journal of Nursing Management, 2011, 

19 (6), 60-68. 

https://www.ijfmr.com/


 

International Journal for Multidisciplinary Research (IJFMR) 
 

E-ISSN: 2582-2160   ●   Website: www.ijfmr.com       ●   Email: editor@ijfmr.com 

 

IJFMR240425093 Volume 6, Issue 4, July-August 2024 9 

 

23. Nitzl C., Roldan J. L., Cepeda G., “Mediation Analysis in Partial Least Squares Path Modelling: 

Helping Researchers Discuss More Sophisticated Models”, Industrial Management & Data Systems, 

2016. 

24. Peng J., Li D., Zhang Z., Tian Y., Miao D., Xiao W., Zhang, J., (2016), “How Can Core Self-

Evaluations Influence Job Burnout? The Key Roles of Organizational Commitment and Job 

Satisfaction”, Journal of Health Psychology, 2016, 21 (1), 50-59. 

25. Psilopanagioti A., Anagnostopoulos F., Mourtou E., Niakas D., “Emotional Intelligence, Emotional 

Labor, and Job Satisfaction among Physicians in Greece”, BMC Health Service Research, 2012, 12, 

463-474. 

26. Salem S.F., Alanadoly A.B., “Personality Traits and Social Media as Drivers of Word-Of-Mouth 

towards Sustainable Fashion”, Journal of Fashion Marketing and Management, 2020. 

27. Salovey P., Mayer J.D., “Emotional Intelligence Imagination, Cognition, and Personality”, 1990, 9, 

185- 211. 

28. Sangganjanavanich V., Balkin R., “Burnout and Job Satisfaction among Counsellor Educators”, 

Journal of Humanistic Counselling, 2013, 52, 67-79. 

29. Sy T., Tram S., O’Hara L., “Relation of Employee and Manager Emotional Intelligence to Job 

Satisfaction and Performance”, Journal of Vocational Behaviour, 2006, (68), 461-473. 

30. Tagoe T., Quarshie E.N., “The Relationship between Emotional Intelligence and Job Satisfaction 

among Nurses in Accra”, Nursing Open, 2016, 4 (2), 84-89. 

31. Thorndike E.L., “Intelligence and its uses”, Harper’s Magazine, 1920, 140, 227-235. 

32. Weinberger M., Oddone E.Z., Samsa G.P., Landsman P.B., “Are Health-Related Quality-Of-Life 

Measures Affected by The Mode of Administration?”, Journal of Clinical Epidemiology, 1996, 49, 

135-140. 

33. Weiss D.J., Dawis R.V., England G.W., Lofquist L.H., “Manual for the Minnesota Satisfaction 

Questionnaire” Minnesota Studies in Vocational Rehabilitation, Minneapolis: University of 

Minnesota, Industrial Relations Centre, 1967, 22. 

34. Wong C.S., Law K.S., “The Effects of Leader and Follower Emotional Intelligence on Performance 

and Attitude: An Exploratory Study: Leadership Quarterly”, 2002, 13, 243-274. 

35. Yacco, F., Shah, I., “Role of gender in emotional intelligence: Relationship among emotional 

intelligence, communication effectiveness and job satisfaction”, International Journal of Management, 

2012, 29 (4), 8-9. 

36. Zhang Y.C., Xu S., Jin J.F., Ford M.T., “The Within and Cross Domain Effects of Work-Family 

Enrichment: A Meta-Analysis”, Journal of Vocational behaviour, 2018, 104, 210-227. 

https://www.ijfmr.com/

