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ABSTRACT

In several Indian states and union territories, regional rural banks operate on a regional scale. These banks
offer both traditional and cutting-edge financial services. One of the most crucial facets of the banking
industry is finance. An organization's ability to manage finances is unlikely to be successful without sound
financial planning. Uttar Pradesh is among the largest states in India by land area, where a sizable
population resides in the eastern rural regions. Given that Eastern Uttar Pradesh is less developed than
Western Uttar Pradesh, Regional Rural Banks are crucial to the region's development.

Regional Rural Banks were established in 1976, but within five years of its founding, their financial
viability was questioned due to subpar operations and an inability to meet their goals. One of the biggest
states in India is Uttar Pradesh, where a sizable portion of the population lives in rural areas, particularly
in the east.

Following their establishment in 1976, Regional Rural Banks began to offer banking services in states
such as Uttar Pradesh and other surrounding regions. Its financial services were especially beneficial to a
significant number of residents in rural areas. Regional Rural Banks are going through a process of
mergers starting in 2005. Following the merger of Aryavart Kshetriya Gramin Bank and Shreyas Gramin
Bank, Gramin Bank of Aryavart was founded on April 1st, 2013.

Keywords: Regional Rural Banks, Gramin Bank of Aryavart, Financial ratios, Financial performance.

INTRODUCTION:

Regional Rural Banks are widely distributed throughout Uttar Pradesh (RRBs). There are now five
significant Gramin Banks functioning in the state:

Aryavart Bank, Baroda UP Bank, Kashi Gomti, Prathama UP Gramin Bank. India's rural population
primarily relies on unofficial lenders, gold sellers, and other moneylenders for their financial needs. Their
lack of literacy makes them vulnerable to exploitation by moneylenders, exorbitant interest rates, coercive
lending practices, and a host of other issues. There are numerous obstacles to rural development as a result
of these financial issues at the local level. Under the terms of the Regional Rural Banks Act, of 1976,
Regional Rural Banks were created in 1975 to address this issue. The Indian government owns 50% of the
capital, followed by sponsor banks at 35% and the relevant state government at 15%.
According to the Regional Rural Banks Act of 1976, issued capital can only be a maximum of one crore
rupees, while the minimum permitted capital requirement is five crore rupees.

Uttar Pradesh Gramin Bank, like other RRBs, was created under the Regional Rural Banks Act of 1976, a
legislative measure introduced by the Indian government to support rural banking and address credit needs.
The UPGB operates with a dual objective: to provide adequate financial services to the rural and
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underbanked population and to ensure sustainable growth through financial stability and profitability. Over
the years, it has evolved to become a vital financial intermediary, enabling rural development by extending
credit to agriculture, small businesses, and rural industries.

In recent years, the role of regional rural banks has expanded, with a focus on digital transformation and
modern banking practices. UPGB has taken significant steps to integrate technology in its operations,
allowing for better service delivery, improved operational efficiency, and enhanced accessibility for
customers in remote areas. However, evaluating the bank’s performance involves examining various
factors, including financial health, asset quality, profitability, and customer outreach. It is essential to
assess these dimensions to understand the bank’s impact on rural development and financial inclusion
within Uttar Pradesh.

This performance evaluation seeks to analyze the operational efficiency, financial indicators, and service
quality of UPGB. The study aims to shed light on the bank's strengths and challenges, the success of its
strategies, and the overall effectiveness of its contribution to rural economic empowerment. This review
will involve a comprehensive examination of key performance metrics, including credit disbursement,
recovery rates, profitability ratios, and customer satisfaction indices. It will also explore the challenges
UPGB faces, such as managing non-performing assets (NPAs), adapting to regulatory changes, and
competing with other financial institutions, including commercial banks and microfinance organizations.
In India, the lack of a formal banking system means that most rural residents rely on unofficial lenders,
gold sellers, and other moneylenders in their communities. Moneylenders take advantage of these
individuals by imposing higher interest rates, using coercive tactics, harassing them verbally and
physically, etc. There are numerous obstacles to rural advancement as a result of these financial issues at
the local level.

Historical Context of Gramin Banks in India:

The RRB Act was passed in 1975, establishing Regional Rural Banks (RRBs). Establishing financial
institutions that primarily addressed the needs of India's rural areas was the aim. This was part of a larger
initiative to encourage small-scale farming and entrepreneurship, as well as financial inclusion and the
reduction of rural poverty. Several smaller RRBs were eventually combined into bigger organizations to
increase productivity and reach. Due to the RRB reorganization in Uttar Pradesh, a few sizable Gramin
Banks have emerged and are operating throughout the entire state. By offering lending, savings accounts,
and other financial services, these Gramin Banks continue to be crucial in fostering rural development.
These banks provide essential banking solutions in rural regions, supporting the agricultural and small-
scale sectors. Regarding branches, for example, Prathama UP Gramin Bank alone has about 950 branches
across 19 districts in UP. Other Gramin banks also have extensive branch networks, though exact branch
numbers may vary per bank. Baroda UP Gramin Bank, headquartered in Gorakhpur, has 1,982 branches
across Uttar Pradesh as of 2023. The bank is rationalizing its network by merging or closing 268 branches,
mostly in semi-urban and rural areas, as part of an organizational revamp. The bank was formed in 2020
following the merger of Baroda UP Gramin Bank, Purvanchal Bank, and Kashi Gomti Samyut Gramin
Bank.

Aryavart Bank
Founded to offer easily accessible and reasonably priced financial services in rural and semi-urban areas,
Aryavart Bank is a prominent Regional Rural Bank (RRB) in India. Aryavart Bank was established on
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April 1, 2019, as a result of the merger of Gramin Bank of Aryavart and Allahabad UP Gramin Bank. The
Gol undertook this merger as part of its attempts to reorganize RRBs to increase their reach, boost their
operational effectiveness, and improve their ability to offer banking facilities for rural communities. Under
the patronage of Bank of India, Aryavart Bank primarily serves the state of Uttar Pradesh, emphasizing
rural development, financial inclusion, and agricultural financing.

Founded: 2013 through the amalgamation of Aryavart Kshetriya Gramin Bank and Shreyas Gramin Bank.
Sponsor: Bank of India.

Historical Background: As part of the government's restructuring drive to combine smaller regional rural
banks (RRBs), Aryavart Bank was established. Reaching a wider audience with financial services was the
goal, especially in rural areas. The bank was able to better serve its target clientele—small farmers,
agricultural laborers, and rural artisans—due to the consolidation, which increased operating efficiency.

Baroda UP Bank

The goal of this bank is to become a technologically advanced, financially sound organization that offers
a broad range of financial products to customers in rural areas. The company's main goals are to uplift the
most fortunate members of society, support rural development, encourage financial literacy, and offer
reasonably priced banking services. Baroda UP Bank wants to be a catalyst for rural development by
creating inclusive growth and utilizing cutting-edge technologies. With its wide network and array of
services, Baroda UP Bank is a vital organization in Uttar Pradesh that supports financial inclusion and
rural development. The bank will remain a key participant in the expansion of the local economy thanks
to its dedication to assisting SMEs, agriculture, and other industries. With its unwavering commitment to
innovation, customer-focused services, and community development, Baroda UP Bank is positioned to
have a significant impact on how rural banking is developed in India going forward.

Founded: 2020 through the merger of Baroda UP Gramin Bank, Kashi Gomti Samyut Gramin Bank, and
Purvanchal Bank.

Sponsor: Bank of Baroda.

Historical Background: Three banks were combined to form Baroda UP Bank as part of a national
initiative to fortify RRBs. In addition to Kashi Gomti Samyut Gramin Bank and Purvanchal Bank, which
have long served the rural communities of eastern Uttar Pradesh, Baroda UP Gramin Bank was founded
in 2008. Baroda UP Bank has more than 1,982 branches and services a sizable portion of the state's
population, particularly in rural and semi-urban areas.

Prathama UP Gramin Bank

One of India's regional rural banks (RRBs), Prathama UP Gramin Bank was founded to offer full banking
facilities in rural and semi-urban areas. On April 1, 2019, the bank was founded as a consequence of the
merger of Sarva UP Gramin Bank and Prathama Bank. The Gol merged RRBs nationwide in an attempt
to increase their efficiency, reach, and ability to offer better facilities to rural communities. Prathama UP
Gramin Bank, which is assisted by the Punjab National Bank (PNB), is a bank that primarily serves the
rural populace in the state of UP by offering banking services. With its wide branch network and
customized banking offerings, Prathama UP Gramin Bank is an indispensable contributor to the
advancement of rural development and financial inclusion in Uttar Pradesh. The bank offers vital financial
services that contribute to the improvement of rural communities’ standard of living by concentrating on
agriculture, SMEs, and government initiatives. With its focus on technology, customer-centric strategy,
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and social responsibility, Prathama UP Gramin Bank is still a vital player in India’s rural banking market,
promoting inclusive development and economic prosperity.

Founded: in 1975, as one of the earliest Regional Rural Banks under the RRB Act of 1976.

Sponsor: Punjab National Bank.

Historical Background: Given that it was one of the first RRBs to be established following the passing
of the Regional Rural Banks Act in 1976, Prathama UP Gramin Bank holds historical significance. This
act aimed to establish financial organizations that would serve rural communities exclusively. The original
goal of Prathama Gramin Bank was to offer small-scale businesses and farmers banking services and
finance. Currently, it runs about 950 branches throughout several northern Uttar Pradesh districts.

REVIEW OF LITERATURE:

A.K. Jai Prakash (1996) undertook a study examining the role of Regional Rural Banks (RRBs) in
economic development and found that RRBs have been instrumental in promoting rural development. The
study highlighted that RRBs were more effective than commercial banks in providing loans to rural
borrowers. To enhance the efficiency of RRBs further, the study recommended several measures, including
increased support from state governments, fostering local participation, ensuring proper supervision of
loans, and establishing urban branches to expand their reach and effectiveness.

Ahamed and Panwar (2016) define different asset classes, the provisions needed to guard against non-
performing assets (NPASs), and a comparative data analysis of private and public sector banks over five
years based on NPAs. In Public Sector Banks, NPA doubled during the study period.

Gautam, V., Waraich, S., and Bhatia, B.S. (2013): The District Central Cooperative Bank of Punjab was
the subject of this study, which attempted to analyze the non-performing assets (NPAs) against a variety
of retail loan classes, including personal loans, consumer durable loans, revolving cash credit limits to
farmers, and car loans. Research indicates that loans with revenue-generating potential have lower non-
performing assets (NPAs) than non-productive loans, such as consumer durable loans. To solve the issue,
recovery agents and the application of recovery laws are required.

Joshi and Jain (2015) undertook a study revealing that the bank in question maintains sufficient capital
relative to its total assets. However, they advised that the bank focus more on boosting its profits rather
than concentrating on loan disbursements, borrowings, and investments across various sectors. From the
customers' viewpoint, they also suggested a reduction in the bank's external liabilities. Additionally, the
study suggested that rural banks implement incentive programs for their employees, rewarding them on
the basis of growth in consumer numbers and long-term customer retention. Emphasizing the need for
improved staff performance, the authors highlighted the importance of providing training and development
programs. These initiatives would equip personnel with the skills necessary to enhance customer retention
and manage customer relationships effectively.

Manjhi (2015) found that Regional Rural Banks in Uttar Pradesh are implementing various attractive
programs to support the goals of financial inclusion. These initiatives are expected to attract and retain
banking clients effectively. Technological advancements have further improved the efficiency of financial
inclusion efforts and other essential banking operations. Manjhi concluded that five of the Indian
government's key financial inclusion schemes—the Aadhar Enabled Payment System, ATAL Pension
Yojana, Pradhan Mantri Jeevan Jyoti Bima Yojna, Pradhan Mantri Jan Dhan Yojana and Pradhan Mantri
Suraksha Bima Yojna—are creating substantial demand for accessible and affordable banking and finance-
al services.
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Ansari & Khan (2016) The percentage trends of Gross and Net Non-Performing Assets (NPAs) for RRBs
in India from 2005 to 2015 are displayed in this report, along with a conceptual overview of the many
causes of NPAs and a summary of suggested mitigation strategies.

Prof. Abdul Aziz Ansari and Sheeran Sharif Khan (2016) This study examines the causes and patterns
of non-performing assets (NPAs) at RRBs in India during the post-transformation era. NPAs impact the
bank's profitability and the recycling of funds since they necessitate higher provisioning because a
significant portion of profit is set aside as a reserve for bad debts. RRBs are always working to keep the
NPAs under control.

Geetha's (2016) study on Krishna Pragathi Gramin Regional Rural Banks in Shimoga District, Geetha
provided an in-depth analysis of the capital structure of the bank. She specifically focused on the way
capital is shared among key stakeholders, including the Central Government, the State Government, and
the sponsoring bank. Through her research, Geetha highlighted the distinct roles these entities play in
supporting the bank's financial operations and ensuring its stability. By breaking down the contributions
from all of these institutions, she provided a better understanding of the collaborative framework that
underpins the functioning of regional rural banks. This analysis also emphasized the importance of a
balanced capital-sharing mechanism in sustaining the bank’s ability to serve rural communities effectively.
Tripti Gupta and Kalpana Singh (2019) analyzed the development and growth pattern of RRBs,
assessed their performance both before and after the bank merger, and examined the financial health of
RRBs in their article titled "Performance Evaluation of Regional Rural Banks in India." They have
concluded that whereas the 2013 merging procedure performed poorly, the 2005 merger saw an
improvement in RRB productivity performance about per branch and per worker productivity.

Kumar et al. (2019) conducted a comprehensive analysis of various financial metrics related to Regional
Rural Banks (RRBs), including investment credit, deposits, credit-deposit (C-D) ratios, non-performing
assets, the investment-deposit ratio, and outstanding credit for agricultural and non-agricultural sectors
during the timeframe from 2009-10 to 2017-18. Their study revealed that RRBs successfully met their
objectives of extending banking services to rural households, particularly in underserved areas. They also
found that RRBs played an important role in providing affordable and accessible credit to rural
populations, who traditionally relied on private lenders, while simultaneously promoting rural savings for
productive purposes. Additionally, RRBs contributed to generating rural employment, reducing the cost
of credit in rural areas, and supporting broader financial inclusion initiatives.

Selvakumar and Abima (2020) analyzed the short- and long-term solvency and profitability of Assam,
Maharashtra, and Karnataka Gramin Vikash Banks. Their study, which involved examining financial
statements using key indicators such as short-term solvency, long-term solvency, and profitability,
concluded that all three banks—Assam Gramin Vikash Bank, Maharashtra Gramin Bank, and Karnataka
Gramin Bank—performed well in these areas.

OBJECTIVES OF THE STUDY

1. To evaluate Uttar Pradesh Gramin Bank's (UPGB) growth and financial performance using important
financial metrics.

2. To assess how UPGB can improve economic empowerment and financial inclusion in rural Uttar
Pradesh.

3. To evaluate how well UPGB's microcredit and agricultural lending initiatives are working.
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4. To determine the difficulties UPGB faces, such as problems with non-performing assets and

inefficiencies in operations.
To investigate methods for UPGB's future expansion and influence on rural development via
partnerships and technology advancements.

RESEARCH METHODOLOGY

(@]

Data Collection: Data was obtained from secondary sources, such as financial statements, government
publications, and annual reports.

Time Frame: 2022-2023 financial performance data was examined.

Comparative Analysis: Uttar Pradesh Gramin Bank was compared with other rural regional banks.
Key Performance Indicators: The bank's performance was assessed using key performance indicators,
such as loan-to-deposit ratios, productivity per branch and employee, and non-performing assets
(NPA) levels.

Ratio Analysis: Ratio analysis evaluates operational effectiveness, profitability, and financial health.
Growth Trend Analysis: To comprehend lending and saving patterns, trends in loan and deposit growth
over chosen periods were examined.

DATA ANALYSIS AND INTERPRETATION

Comparison Table of Regional Rural Banks Of Uttar Pradesh Based on Key Performance

Indicators
For Financial Year 2022-23
Name of bank Aryavart Bank | Baroda UP Bank | Prathama U.P. Gramin Bank
Sponsor Bank Bank of India Bank of Baroda Punjab National Bank
Number Of Branches 1362.00 1982.00 948.00
Number Of District Covered | 26.00 31.00 20.00
Number Of Staffs 7391.00 7697.00 4151.00
Comparison of Aryavart, Baroda UP, and Prathama U.P. Gramin Banks
8000+
g::riccht:sCovered
7000 Staffs
6000
5000
§ 4000t
30001
2000+
1000+
0 Aryava‘rt Bank Baroda UP Bank Prathama UP Gramin Bank

Banks
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Aryavart Bank, Baroda UP Bank, and Prathama U.P. Gramin Bank are compared in the graph according
to three important parameters: the number of branches, the areas they service, and the number of
employees.

With 1,982 sites and the broadest reach across 31 districts, Baroda UP Bank is the largest of the three in
terms of branches. Its large operational scale is also reflected in the 7,697 staff members it employs. With
1,362 branches spanning 26 districts and 7,391 employees, Aryavart Bank comes in second place. Despite
having fewer branches, its employment is comparable to that of Baroda UP Bank. Despite being smaller
than the other two, Prathama U.P. Gramin Bank employs 4,151 people and has 948 branches spread
throughout 20 districts. This analysis indicates that Baroda UP Bank has the widest geographic coverage
and the largest branch network, while Aryavart Bank maintains a strong staff-to-branch ratio. Prathama
U.P. Gramin Bank, being the smallest, has the leanest operations in terms of staff and branches. Each
bank's structure reflects its scale and focus within its respective regions.

(in lakhs)
Share Capital 40731.34 20785.16 6052.57
Deposits 3368907.95 5955148.39 2552372.76
Borrowings 284883.92 119466.68 149186.17
Loans And
Advances (et 2167952.92 2305220.92 1839024.97
Income Over
Expenditure  (Net | 7655.34 11733.44 39774.90
Profit/-Loss)
Gross — —Loans |, 4601557 2392299.62 1930068.74
Outstanding
Loans Disbursed 1323022.53 2122323.17 1455653.48
Gross NPA 109774.14 180181.07 162662.89
Net NPA 131511.48 93102.37 72106.87
ﬁl\jﬁ;age Working | 5e76750.37 6164933.00 2686545.35

1e6 Financial Comparison of Aryavart, Baroda UP,

Amount (in Lakhs)

and Prathama U.P. Gramin Banks

Aryavart Bank

Baroda UP Bank
Banks

Prathama U.P. Gramin Bank
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Aryavart Bank, Baroda UP Bank, and Prathama U.P. Gramin Bank are compared in-depth financially in
the graph using several important financial parameters, such as share capital, borrowings, deposits, loans
and advances, net profit/loss, and non-performing assets (NPA). With the greatest deposits (359,551.48
crore), loans issued, and gross loans outstanding, Baroda UP Bank comes out due to its wide client base
and lending operations. Additionally, demonstrating its extensive operational scope, it has the largest
average working fund. Aryavart Bank trails closely after in terms of advances and loans, whereas Prathama
U.P. Gramin Bank outperforms the others in this area despite being smaller. Its net profit of ¥397.74 crore
is noteworthy.

All three banks have very significant gross and net non-performing assets (NPAs), which indicates some
difficulties in recovering loans. Aryavart Bank has the highest gross NPA, at 31,99,774.14 lakh. Overall,
the graph shows Prathama U.P. Gramin Bank's profitability despite its lower size, but it also emphasizes
Baroda UP Bank's dominant position.

Key Indicators:

Per Branch

Productivity (In | 4115.36 4221.63 4728.31

Lakhs)

Per Employee

Productivity (In | 758.37 1084.51 1079.85

Lakhs)

Crar (%) 11.31 11.44 14.64

Recovery (%) 67.02 53.00 78.03

Gross NPA (%) 8.93 7.53 8.43

Net NPA (%) 6.07 4.04 3.92

Cd Ratio 66.38 40.17 75.62
Productivity and Performance Metrics of Aryavart, Baroda UP, and Prathama U.P. Gramin Banks

Banks

Key performance and productivity indicators for Aryavart Bank, Baroda UP Bank, and Prathama U.P.
Gramin Bank are displayed in the graph. With a robust per-employee productivity of X1079.85 lakhs and
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a leading per-branch productivity of ¥4728.31 lakhs, Prathama U.P. Gramin Bank effectively utilizes its
resources. When it comes to productivity per employee (X1084.51 lakhs), Baroda UP Bank outperforms
Prathama Bank, but not when it comes to productivity per branch. With a recovery record of 78.03%,
which is substantially greater than the others, Prathama U.P. Gramin Bank leads in this regard. With
recovery rates of 67.02% and 53.00%, respectively, Aryavart Bank and Baroda UP Bank exhibit disparities
in loan recovery efficiency. Prathama U.P. Gramin Bank has the highest capital adequacy ratio (CRAR)
of 14.64%, indicating that it is well-capitalized with risk; the other two banks have CRAR values that are
comparable but lower. Prathama U.P. Gramin Bank has the highest CD ratio (75.62%), indicating a more
aggressive lending policy, whereas Baroda UP Bank has the lowest (40.17%). In conclusion, Prathama
U.P. Gramin Bank has great operational efficiency as evidenced by its prominence in the majority of
performance and productivity measures.

Growth Percentage:
Loan O/S 10.63 15.01 11.34
Deposits 8.27 9.11 10.41

Loan O/S vs Deposits Growth Percentage

—e— Loan O/S Growth %
—e— Deposits Growth %

=
u

Growth Percentage (%)
= =] = =] =]
o] = N w H

90
T

8L L " "
Period 1 Period 2 Period 3
Periods

The graph above shows the growth percentages of loans outstanding (Loan O/S) and Deposits over three

consecutive periods.

Key Observations:

1. Loan Growth:

o There is a notable increase in loan growth from Period 1 (10.63%) to Period 2 (15.01%).

o However, in Period 3, loan growth decreases to 11.34%, showing a slowdown after the peak in Period
2.

2. Deposit Growth:

o Deposit growth is more stable compared to loan growth.

o There is a consistent increase from Period 1 (8.27%) to Period 3 (10.41%), although the growth rate
is lower than that of loans.

Interpretation:

Variations in loan growth indicate that lending activity has been a little erratic, maybe as an outcome of

modifications to financial regulations in the demand for loans. Consistent confidence from depositors is

denoted by the steadier increase in deposits, which could suggest enhanced banking services or stability
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in savings behavior.

Financial Ratios :

Fin. Return 7.45 6.92 8.03
Fin. Cost 3.32 3.28 3.40
Fin. Margin 4.13 3.64 4.63
Salary 3.57 2.62 2.50
Other Opt. Exp 0.76 0.84 0.72
Misc. Income 2.21 -0.13 0.88
Gross Margin 2.01 0.04 2.30
Risk Cost 1.81 -0.15 0.82
Net Margin 0.21 0.19 1.48

Financial Ratios Over Three Periods

8 —e— Financial Return
—e— Financial Cost
—e— Financial Margin
r Salary Expenses
—e— Miscellaneous Income

~

(=]
T

—e— Other Operating Expenses
Gross Margin

—e— Risk Cost

—e— Net Margin

w
T

I
T

Percentage (%)
N w

=

0 /
Peri;)d 1 Perié)d 2 Perilod 3
Periods

Key Observations:

1.

o

Financial Return, Financial Margin, and Net Margin:

Financial Return increased from Period 2 (6.92%) to Period 3 (8.03%) after a slight dip between Period
1 (7.45%) and Period 2.

Financial Margin followed a similar trend, peaking in Period 3 (4.63%) after a drop in Period 2
(3.64%).

Net Margin shows a significant improvement in Period 3 (1.48%), suggesting better profitability after
relatively low figures in the previous periods (0.21%, 0.19%).

Financial Cost:

Remained stable across the three periods, fluctuating slightly between 3.28% and 3.40%, indicating
controlled financial expenses.

Salary and Other Operating Expenses:

Salary Expenses showed a consistent decline from Period 1 (3.57%) to Period 3 (2.50%), potentially
reflecting cost-saving measures.

Other Operating Expenses remained fairly consistent with slight variations.
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4. Miscellaneous Income and Risk Cost:
Miscellaneous Income had a significant negative value in Period 2 (-0.13%) but rebounded in Period
3 (0.88%), which might indicate a one-off event affecting non-operating income in Period 2.

o Risk Cost followed a similar trend, with a negative value in Period 2 (-0.15%) but increased to 0.82%
in Period 3, possibly reflecting changes in risk provisions.

5. Gross Margin:
Experienced a sharp dip in Period 2 (0.04%) but recovered strongly in Period 3 (2.30%), signaling
improved operational efficiency.

Interpretation:

* By the third period, the company's general financial health has improved, especially when it comes to
profitability measurements like net margin and gross margin.

* Variations in Risk Cost and Miscellaneous Income point to potential outside influences or adjustments
to provisioning that might have influenced performance in Period 2.

» The business has been able to keep costs under control, particularly about salary expenditures, which
probably helped to clarify the later periods' favorable financial margins.

Conclusion

As per the bank's performance review, Uttar Pradesh Gramin Bank (UPGB) has a major impact on the
state of Uttar Pradesh's financial inclusion, rural development, and economic empowerment. UPGB, one
among the major Regional Rural Banks (RRBs) in India, has gained notable progress in providing
underprivileged and economically disadvantaged groups in society with basic banking services. The bank's
emphasis on government assistance programs, micro and small businesses, and agricultural financing has
greatly aided in the socio-economic growth of the area throughout the years. One of UPGB's most
noteworthy accomplishments is bringing banking services to more rural and semi-urban areas. Using a
vast branch network, automated teller machines, and online platforms, the bank has ensured that even the
most isolated areas have access to basic financial services. The bank has played a pivotal role in facilitating
the alignment of its financial inclusion initiatives with government programs like the Pradhan Mantri Jan
Dhan Yojana (PMJDY), which aims to furnish every household with a bank account. The primary driver
of Uttar Pradesh's economy continues to be agriculture, and the UPGB's provision of agricultural credit
has played a significant role in raising agricultural productivity and assisting farmers. With programs like
the Kisan Credit Card (KCC) and crop loans, the bank has successfully expanded credit, assisting farmers
in meeting their short- and long-term financial demands. Furthermore, UPGB's emphasis on funding
related agricultural pursuits including horticulture, dairy farming, and chicken production has strengthened
the resilience and diversity of rural income. Notwithstanding its many accomplishments, UPGB still faces
several difficulties, such as non-performing assets (NPAs), inefficient operations, and low financial
literacy in some areas. To tackle these obstacles, unified efforts are needed to fortify debt recovery
procedures, augment employee education, and broaden financial literacy initiatives. Additionally, the bank
can use technology to streamline processes and give clients more individualized services. In the future,
UPGB has a huge chance to propel additional rural economic growth in Uttar Pradesh. The bank can do
even more to change the face of rural banking by keeping its agricultural finance concentration, reaching
out to underserved communities, and embracing technology advancements. Additionally, the bank can
provide more thorough answers to the problems encountered by rural areas by establishing relationships
with governmental, non-governmental, and private sectors. The Gramin Bank of Uttar Pradesh has
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significantly improved the socioeconomic standing of the state's rural communities. With its emphasis on
financial inclusion, financing for agriculture, support for small and medium-sized enterprises, and the
execution of government welfare programs, the bank has established itself as a vital player in the rural
development of the area. Even with the obstacles still present, the bank's solid base, dedication to
empowering rural communities, and strategic vision offer a path forward for continued expansion and
influence in the years to come.

Overall, UPGB has demonstrated its potential to significantly impact rural development. Strengthening
strategies for managing NPAs, enhancing service quality, and expanding outreach will allow the bank to
sustain and grow its contributions to rural empowerment. With focused efforts on these areas, UPGB can
continue to foster inclusive economic growth and play a transformative role in the financial landscape of
rural Uttar Pradesh.
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