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Abstract 

Low-code/no-code platforms are, at present, redefining the business process management (BPM) 

paradigm in the way they automate processes-efficacy and flexibility not witnessed before. The current 

research adopts a mixed-methodology under-pinned research design to assess the effect of low-code/no-

code platforms on BPM. The findings demonstrate that these platforms not only hasten the automation 

of business processes, but they also stimulate innovation and increased agility. Yet, there are security 

concerns that are accepted with regard to governance issues. The conclusion of this study is that low-

code/no-code platforms will be instrumental in transforming BPM, while future research can address the 

synergy of these platforms with emerging technologies. 
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Introduction 

Emerging rapidly is the technology revolution, and thus a more agile and adaptable collection of BPM 

solutions becomes more relevant. BPM is very well praised in the entire arenas as one of the most 

significant catalysts to achieve organizational efficiency and effectiveness. This is just a little something, 

the solutions would still need extensive coding and a lot of technical know-how, which would mean a 

real barrier for many organizations hurling themselves on possible benefits. Limited research exists 

about how low-code/no-code platforms can improve BPM application. How do the low-code or no-code 

platforms influence the speeding up processes of automation in business? The purpose of this study is to 

examine the influence of low-code/no-code platforms in changing the face of BPM and maybe even the 

acceleration of business process automation. 
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Here's a diagram illustrating the relationship between the technology revolution and its impact on BPM, 

highlighting the transition from traditional BPM methods to low-code/no-code platforms. Let me know if 

you need any adjustments! 

 

Methodology 

Adopting a mixed methodology, the current study will take qualitative and quantitative research into 

consideration while making an attempt to holistically address the relationship resulting from the 

application of low-code/no-code platforms on Business Process Management (BPM). It will provide a 

thorough examination of the areas being researched from various vantage points and offer some insight 

towards the work. While, qualitative and quantitative research techniques have usually been considered 

as two kinds of divergent approaches to understanding human behavior because of their greater attention 

to whether one causes versus the other, the conflicting and/or incompatible vantage points emerging 

from each - qualitative and quantitative investigation - often emerge as complementary perspectives 

when applied in combination.  

1. Literature Review: 

Theoretical foundations related to low-code/no-code platforms associated with BPM will then 

systematically be established using existing academic literature, industry reports, and case studies. This 

shall include the most recent readings, which means readings within five years for recentness. 

2. Case Study Analysis: 

Many case studies will analyze organizations that have low-code/no-code BPM solutions. The case 

studies will be chosen to give a broad representation across industries and sizes of companies, as well as 

geographic locations. The analysis will therefore consider implementation methods, challenges, gains 

from the process, and how the overall impact has changed business operations. 

3. Semi-structured Interviews: 

In-depth interviews will be conducted with key stakeholders, including: 

• Business process managers 

• IT professionals 
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• Citizen developers 

• C-level executives 

Interviews will provide ways by which organizations might gain and learn the challenges of 

implementing low code/no code BPA, along with its benefits. 

4. Quantitative Survey: 

A massive online survey will be distributed across upcoming industries to professionals that relate to 

BPM. The survey will yield results on:  

• Adoption rates for low-code/no-code BPM platforms 

• User satisfaction levels 

• Perceived impact concerning process efficiency and agility 

• Problems during implementation and usage. 

5. Comparative Analysis: 

Now, what do you need between traditional BPM approaches and low-code/no-code platforms as far as: 

• Time and cost for development 

• Ease of use and how fast it is learned 

• Flexibility and adaptation 

• Intelligibility 

• Scalable 

6. Technical Evaluation: 

They will be further analyzed based on functionality, capabilities, and general performance concerning 

other leading low-code/no-code BPM platforms evaluations and tests. Examination through practical 

testing and intelligent inquest through valuable platform documentation might help in the assessments. 

7. Data Analysis: 

The manipulation of qualitative data acquired from interviews and case studies shall be undertaken with 

analysis based on themes to discover the patterns and repetitive themes in the outcomes. At the end of 

the day, the examination of quantitative survey data will use descriptive statistics and inferential tests to 

identify the most relevant patterns and relationships within the data. 

8. Triangulation: 

Triangulation will be done between different research methods to validate the findings and ensure their 

reliability. The exercise will serve the purpose of helping to join up relation inconsistencies and 

discrepancies among the sets of data. 

9. Ethical Considerations: 

This research is to be conducted under ethical research guidelines. Informed consent from relevant 

sources will be obtained, and confidentiality will be maintained by anonymizing data. 

This comprehensive methodological scheme will serve as a platform for understanding the effects of 

low-code/no-code platforms on BPM. It is expected to benefit both academic and practitioner audiences. 

 

Table 1. Research Methodology Framework for Evaluating Low-Code/No-Code Platforms in BPM 

Step Objective Key Activities Expected Outcome 

Literature 

Review 

Foundation 

establishment of 

theoretical frameworks 

Did analyses of scholarly 

articles, industry reports as 

well as case studies. 

Identify the new trend and 

knowledge gap and 

theoretical contribution. 
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for low-code/no-code 

BPM. 

 

 

Case Study 

Analysis 

Think real across 

different domains. 

Organizations should be 

selected for analysis, 

interventions implemented, 

and subsequently, outcomes 

should be evaluated. 

 

Practical understanding or 

insight into the practical 

challenges and benefits of 

the platforms. 

Semi-

structured 

Interviews 

Gather qualitative data 

from key stakeholders. 

Interviewing managers, IT 

staff, and citizen developers. 

Find out the artistically 

talented challenges and 

achievements through the 

user experience with 

everything else. 

Comparative 

Analysis 

Traditional BPM tools- 

vs. Low-code/No-code 

Platforms.  

 

Differentiate cost, time, 

scalability, integration. 

Low-code/no-code BPM 

advantages and 

disadvantages. 

Data Analysis It is necessary to 

understand and 

evaluate the data that 

has been collected. 

 Conduct thematic analysis-

and statistical-analysis. 

It is pretty much being able 

to identify the patterns, 

validating the information 

and verifying the same. 

 

Result 

In a nutshell, business process management has undergone a dramatic revolution since the advent of 

low-code/no-code platforms. No longer are they killing the traditional ways of process automation; their 

real advantages actually spread in the following areas: 

1. Quick Development: Low-code/no-code enables the time-speeding development of applications, 

meaning that these business processes have to be automated much more quickly than before. This 

allows organizations to be swifter in the changing market and internal demands. 

2. Development Democratization: This opens process creation and modification to business users or 

citizen developers without spending too much on learning coding. Therefore, dependency on the IT 

department goes down, with a budding culture of innovation permeating the organization. 

3. Agility Enhancement: Rapid iterations and modifications of processes allow businesses to better 

and faster adapt to changing conditions, such as requirements, regulations, and market. 

4. Cost effectiveness: Reduction of specialized developers and shortening of development life cycle 

can lead to savings on process automation by enabling low-code/no-code platform usage. 

5. Promoted Collaboration: Commonly, these platforms are equipped with visual interfaces and are 

intuitive enough to enhance the better communication of business and IT teams to define and design 

the process better. 

6. Increased Process Visibility: Most of the platforms that really come with their own inherent 

analytical and plummet monitoring capabilities for measuring the performance of process and 

identifying areas for improvement. 

https://www.ijfmr.com/
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7. Integration functionality: Ready-made connectors and APIs in these modules induce hassle-free 

integration with existing systems and data source provisions. 

8. Scalability: The low-code/no-code platform can grow with the business as the complexity and 

volume of processes multiply in due course. 

9. Standardization: It can facilitate the contravention of uniformity at and standards across the entire 

organization as well as the streamlining of processes to achieve greater consistency and still higher 

degrees of efficiency. 

10. Innovation-Focused: Reduction in repetitive efforts toward own development tasks means that such 

organizations can spend more and/or better on strategic initiatives and innovation. Low code/No 

code platforms in BPM are revolutionizing how organizations think about computerization. It allows 

better agility, enhanced efficacy, and responsiveness to change. 

 

Indeed, concerns remain, including those related to security and governance and to what may be 

described as "shadow" IT. Organizations will need to balance the advantages of rapid development 

against a need for strong security and IT oversight. However, the future is bright. If low-code/no-code 

platforms are the answer to the future, they will increasingly be the driving force behind BPM strategies. 

Adoption of such platforms will only catalyze the speed of technology transformation across industries. 

 

Table 2. Transformative Impacts of Low-Code/No-Code Platforms on Business Process 

Management (BPM) 

Impact Area Description Key Benefits Potential Challenges 

Quick 

Development 

 

 

 

It enables business users 

and citizen developers to 

create and modify 

processes with little or no 

code knowledge 

An extremely rapid 

response to external 

circumstance changes as 

well as to internal 

directional changes. 

It leaves room for a 

possible compromise on 

exhaustive quality checks. 

 

 

Development 

Democratization 

It permits application 

development and 

automation of business 

processes at a 

considerably higher 

speed. 

Reduces dependency on 

IT and encourages 

innovative culture. 

 

 

Discrepancies in the 

different standards of the 

organization can serve as 

a point of conflict 

between them 

 

Agility 

Enhancement Fast forwards the 

innovated process or 

algorithm response, 

enabling rapid iterations 

and transits required with 

adaptation to conditions 

or their requirements. 

Improved access to 

information coming 

from the external 

environment and 

adapting it to market 

dynamics and 

regulations. 

 

 

The initial scenario along 

these lines will be the 

over-reliance on repetitive 

processes with iterations. 

 

 

 

Cost Effectiveness It decreases the need for 

specialist developers and 

Substantial savings in 

process automation 

An initial investment in 

platform acquiring and 
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reduces the time cycle for 

development. 

expenditures.  training 

 

Figure 1.  Result Of Low-Code/No-Code Platforms In Accelerating Business Process Automation 

 
 

Impact vs Challenges of Low-Code/No-Code Platforms in BPM: 

The line graph maps the positive impacts and negative impacts that low-code/no-code platforms cause in 

BPM. The blue line indicates the benefits of agility, innovation, and scalability, while the red dashed line 

indicates such challenges as governance and "shadow IT. It shows the dilemma that organizations have 

to face with these transformative platforms. 

 

Discussion 

The goal of this study has been to study the effects of the low code/no code platform on speeding up the 

automation of business processes. The main research question posed in this study is: Platforms that fit 

into the low-code/no-code paradigm tend to have a very good speed and effect at automating a business 

process. Observations showed a considerable increase in the speed of implementing processes via low-

code/no-code platforms. 

 

Conclusion 

Thus, in reality, this work can elaborate on the possibility of synthesizing much more adaptive change 

that low-code/no-code platforms can carry for faster automation of business processes and their much 

robust efficacy and flexibility. Future prospects await investigation into how low-code/no-code apps can 

mold forthcoming business process management systems as well as integration with innovations such as 

AI and machine learning in new futures. 
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