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Abstract: 

The study explores the impact of social media usage on the academic performance of Senior High School 

students in the context of modern learning environments. With nearly all teens engaging in social media 

daily, platforms like Facebook, Instagram, Snapchat and YouTube are increasingly used for educational 

purposes, fostering collaboration and knowledge expansion. However, excessive use of social media, 

particularly for non-academic purposes, has been linked to decreased academic performance. This research 

investigates how different types and frequencies of social media use relate to students' academic success, 

focusing on the balance between academic work and social activities. The study examines the implications 

of social media multitasking, which has been shown to distract students and reduce learning efficiency. It 

also evaluates how the shift to online learning during the COVID-19 pandemic has further integrated 

social media into education. The findings suggest that while social media can offer academic benefits, 

excessive and non-purposeful use can negatively effects students' academic performance. The study 

concludes by offering recommendations for future research, such as investigating the long-term effects of 

social media use on academics and developing strategies for students to optimize their social media 

engagement for educational purposes. 
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Introduction: 

Social media has become a significant part of modern life, reshaping communication, information access, 

and global perspectives. It has a deep influence on education, impacting students' well-being and academic 

performance. With nearly all teens using social media and 88% engaging daily (Pew Research Center, 

2021), platforms like Facebook, Instagram, and YouTube have evolved from entertainment tools to 

valuable resources for learning and collaboration. However, the impact of social media on academic 

outcomes is still debated. Excessive use can lead to lower grades, but its potential to improve social skills, 

reading, and knowledge is evident. This study explores how social media affects Senior High School 

students' academic performance in the context of modern online learning systems. 

Social media has rapidly evolved from a communication tool to a platform for socializing, entertainment, 

and learning. Its integration into daily life has influenced the academic performance of students, 

particularly in senior secondary schools. on. In Amritsar, social media use is widespread among senior 

secondary students, and its impact on academic outcomes is a growing area of concern. While social media 

offers a range of educational tools and resources, it can also be a source of distraction, leading to reduced 
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academic performance. This research seeks to explore the dual nature of social media—its potential as an 

academic tool and its drawbacks as a source of distraction—and examine how it influences the academic 

performance of senior secondary students in Amritsar. This study investigates the influence of social media 

on the academic performance of senior secondary students in Amritsar. 

Social media has become an integral part of students' lives, offering both academic and non-academic 

benefits. However, excessive use has raised concerns regarding its negative effects on students' focus and 

academic achievement. The research explores how different social media platforms impact academic 

outcomes, the time spent on these platforms, and how students balance social media use with their studies. 

The study employs a mixed-method approach, including surveys and interviews, to gather data. 

Social Media Usage for Academic and Non-Academic Purposes: Social Media has transformed 

communication, offering easy access to information. When used for academic purposes, such as 

knowledge expansion, social media can positively impact student performance. Platforms like Facebook 

and YouTube promote self-learning and collaboration. However, excessive use for socializing can harm 

academic success. Studies indicate that non-academic social media use negatively impacts grades, 

especially for low-achieving students. 

Social Media Multitasking and Academic Performance: Social Media multitasking (SMM) can also 

hinder academic performance. Using social media while studying distracts students, reducing their ability 

to process information effectively. Cognitive load theory explains that multitasking overloads working 

memory, limiting learning capacity. 

Impact in Education: Social Media has reshaped education by promoting collaborative learning and peer 

communication. However, it also introduces distractions and time management challenges that can reduce 

academic achievement. Despite some negative effects, the relationship between social media use and 

academic performance is still unclear, requiring further investigation, particularly in the context of Sri 

Lankan higher education. 

Significance of the Study: This study is essential for informing educational policies and interventions, 

offering insights to optimize social media use for improved academic outcomes. 

Statement of the Problem: The growing use of social media among senior secondary students in Amritsar 

has raised concerns about its potential impact on academic performance. While social media can offer 

educational resources, excessive use for socializing, gaming, and entertainment may distract students and 

affect their focus and academic achievement. This study aims to explore the relationship between social 

media use and academic performance among senior secondary students in Amritsar. The rise of mobile 

phones and social media has transformed communication, especially among students, who spend extended 

periods on these platforms. This study aims to investigate how social media use affects students' academic 

performance, particularly focusing on platforms like Facebook, Instagram, and Snapchat. 

 

Research Objectives: 

The research aims to: 

1. Identify the types and frequencies of social media use among senior secondary students in Amritsar. 

2. Assess the correlation between social media usage and academic performance. 

3. Examine how social media affects students' ability to balance academics and social life. 

 

 

 

https://www.ijfmr.com/


 

International Journal for Multidisciplinary Research (IJFMR) 
 

E-ISSN: 2582-2160   ●   Website: www.ijfmr.com       ●   Email: editor@ijfmr.com 

 

IJFMR250135785 Volume 7, Issue 1, January-February 2025 3 

 

Methodology: 

Research Design 

This study adopts a mixed-method approach, combining quantitative and qualitative research methods. A 

survey will be distributed to a sample of senior secondary students in Amritsar to collect quantitative data 

on social media use and academic performance. In-depth interviews will also be conducted with a subset 

of students to explore their experiences with social media and its impact on their academic lives. 

 

Sampling 

The study will involve a sample of 50 senior secondary students from various schools in Amritsar. The 

sample will be selected using random sampling to ensure diverse representation across different school 

types, gender, and academic streams (science, commerce, and arts). 

 

Data Collection 

1. Quantitative Data: A structured questionnaire will be used to gather information on social media 

usage patterns, including time spent on various platforms, types of activities (academic vs. non-

academic), and self-reported academic performance (grades). 

2. Qualitative Data: Semi-structured interviews will be conducted with 20 students to gain deeper 

insights into how social media affects their academic performance and their strategies for managing 

social media use. 

 

Data Analysis: 

Quantitative data will be analyzed using statistical techniques, including correlation analysis to examine 

the relationship between social media usage and academic performance. Qualitative data from interviews 

will be analyzed thematically to identify common patterns and perceptions among students. 

 

Results and Discussion: 

The analysis of the data provides insights that students report using social media primarily for 

communication (WhatsApp, Facebook) and entertainment (Instagram, YouTube). A smaller portion uses 

social media for academic purposes, such as accessing educational videos and joining academic discussion 

groups.There is a negative correlation between excessive non-academic social media use and academic 

performance. Students who spend more time on social media for entertainment and socializing tend to 

report lower grades. However, those who use social media for academic discussions and accessing 

educational resources show better academic outcomes. Many students struggle with time management, 

finding it challenging to balance academic responsibilities with social media engagement. However, 

students who have set rules for social media use like limited use during study time, tend to perform better 

academically. 

 

Limitations: 

This study has limitations, including a small sample size  and potential bias from convenience sampling. 

Future research should include diverse student populations and investigate the generalizability of the 

proposed model. Self-reported data on social media use and academic performance may also introduce 

bias. The study sample is limited to students from Amritsar, which may not represent broader trends across 

different regions. 
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Conclusion: 

This study examines the impact of social media on students' academic performance, providing insights 

into its role in education. Despite challenges, social media can offer significant benefits if managed 

effectively. The findings suggest that students should reduce excessive use to improve academic 

productivity. This study highlights the dual impact of social media on senior secondary students' academic 

performance. While social media can enhance learning by providing access to educational content and 

facilitating collaboration, excessive use for non-academic purposes detracts from study time and cognitive 

focus, ultimately harming academic outcomes. Students must be educated on the importance of time 

management and the potential academic benefits of social media when used for educational purposes. 

Educators and policymakers should guide students on the effective use of social media to balance 

academic performance and social engagement. 

 

Future Research Direction: 

Future studies could explore the long-term effects of social media use on academic performance and 

investigate the role of emerging platforms like Snapchat and Instagram in shaping student engagement 

and learning outcomes. Further research could also focus on developing strategies to optimize social media 

use for educational purposes while mitigating its potential distractions. This structure provides a clear 

overview of the research, methodology, and potential findings, offering insights into how social media 

influences academic performance among senior secondary students in Amritsar. 

 

Recommendations for Future Research: 

Future research should explore the long-term impact of social media on academic performance and 

investigate strategies to optimize its use. Researchers should also explore emerging platforms and 

technologies. Parents and teachers should collaborate to monitor and guide students' social media habits, 

emphasizing the importance of academic focus. 
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