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ABSTRACT 

The digital divide is a multidimensional problem, involving the inequalities of access to technology, the 

digital skills, and the social and economic issues that follow. While the digital divide has been largely 

examined in terms of the financial and geographical aspects of the problem, the generational factor is 

becoming highly significant, with huge consequences for society & involvement, workforce development, 

and the achievement of intergenerational equality. This conceptual paper explores the digital divide via a 

generational perspective by examining the discrepancies in digital technology access, digital literacy 

skills, and the effects on different age brackets. Younger generations referred to as “digital natives” have 

digital fluency because of their early encounter with technology whereas the older generations, referred to 

as “digital immigrants” face challenges linked to digital access and usability. This research shows that the 

gaps between generations come with these consequences, including areas of schooling, employment, 

access to health care, and social integration. Therefore, the paper states, that admitting the unequal impacts 

between age groups and making the necessary reforms to promote digital literacy and ongoing education 

for older people are the key points in this matter. This paper investigates strategies in NEP 2020 for 

spanning the digital divide from the generational point of view highlighting the importance of policy 

reforms, community initiatives, and educational strategies for an inclusive digital transformation across 

all age groups, thus creating a more inclusive and connected society. 
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INTRODUCTION 

The digital era has revolutionized modern society, transforming how we communicate, learn, and interact. 

Technology has become an integral part of daily life, with advancements driving changes in education, 

business, healthcare, and social dynamics. Yet, as society progresses into this interconnected world, a stark 

digital generational divide emerges—profoundly shaping how individuals perceive and engage with 

technology. This divide, characterized as the gap between "digital natives" and "digital immigrants," 

reflects more than differences in technological proficiency; it encompasses disparities in access, attitudes, 

and adaptability to the digital ecosystem. 

Digital natives, typically individuals born during or after the advent of digital technologies, are inherently 

fluent in the language of the digital world. Having grown up surrounded by smartphones, social media, 

and instant connectivity, their understanding of digital tools is second nature. In contrast, digital 

immigrants—those from generations predating this technological revolution—often grapple with 

participating digital tools into their lives. Their adaptation is often marked by effort and learning curves, 
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given their formative years lacked such technological immersion. The implications of this divide are far-

reaching. In education, workplaces, and communities, the generational gap affects collaboration, 

communication, and innovation. Recognizing the urgent need to bridge this divide, India's National 

Education Policy (NEP) 2020 proposes strategic interventions to ensure inclusive digital literacy and 

equitable access to technology for all. By acknowledging the unique challenges faced by digital 

immigrants while leveraging the strengths of digital natives, NEP 2020 seeks to create a harmonious, 

technology-enabled society. This paper delves into the concept of the digital generational divide, 

examining its causes, impacts, and the comprehensive strategies outlined in NEP 2020 to bridge these 

gaps. It highlights how the policy envisions empowering digital natives and immigrants, fostering a culture 

of digital inclusivity and collaborative growth. 

 

RESEARCH OBJECTIVES: 

1. Explore the generational digital divide between digital natives and immigrants in access, literacy, and 

engagement with technology. 

2. Assess the impact of generational digital gaps on education, employment, healthcare, and social 

integration. 

3. Analyze NEP 2020 strategies for bridging digital generational divides. 

4. Recommend inclusive strategies to address the needs of older generations in a digital society. 

 

RESEARCH METHODOLOGY: 

1. The research employs a comprehensive methodology to examine the generational digital divide and 

NEP 2020 strategies. 

2. Conceptual analysis explores the digital divide through sociological and educational perspectives, 

focusing on the dynamics between digital natives and immigrants. 

3. A literature review assesses studies and NEP 2020 provisions on digital literacy and inclusion. 

Comparative analysis investigates global best practices and aligns them with NEP 2020 strategies, 

identifying areas for improvement. 

4. The policy review evaluates NEP 2020 reforms on digital literacy and lifelong learning, while critical 

reflection addresses societal and ethical implications, emphasizing inclusive solutions for older 

generations. This integrative approach blends theory and policy analysis to propose strategies for 

digital inclusivity. 

 

UNDERSTANDING THE DIGITAL-FIRST GENERATION: 

Who are Digital Natives? 

People who grew up in an atmosphere heavily reliant on digital technology are known as digital natives. 

Marc Prensky came up with the word, which mostly describes those who were born in the early 1980s and 

are accustomed to digital gadgets, online communities, and tech-driven lifestyles. These people have a 

natural ability to navigate digital environments and are sometimes referred to as "native speakers" of the 

digital language. 

Characteristics of Digital Natives: 

Digital natives, born during or after the widespread adoption of digital technologies, exhibit distinct traits 

shaped by their tech-rich upbringing: 

1. Comfort with Technology: Digital learners have grown up surrounded by technology, making them  
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inherently familiar with various digital tools such as smartphones, social media, and computers. This 

comfort allows them to navigate and utilize these tools effectively in their learning processes, often 

without needing extensive instruction. 

2. Multitasking Abilities: These learners are adept at managing multiple tasks simultaneously. They can 

engage in activities like messaging friends, studying, and browsing the internet all at once. This skill 

is a result of their exposure to fast-paced digital environments, which encourages them to juggle 

various responsibilities efficiently. 

3. Instant Gratification: Digital learners are accustomed to immediate feedback and quick responses 

due to the nature of digital interactions. This preference for instant gratification influences their 

learning styles, as they often seek out resources and platforms that provide rapid results and 

engagement. 

4. Visual and Interactive Learners: Many digital learners prefer multimedia content over traditional 

text-based materials. They are drawn to interactive and gamified learning experiences that enhance 

engagement and retention, making learning more enjoyable and effective. 

5. Digital Communication Skills: Proficient in using various digital communication platforms, these 

learners often excel in social media and messaging apps. However, this proficiency can sometimes 

come at the expense of face-to-face interaction skills, as they may rely more on digital communication. 

6. Adaptability to Technology: Digital learners are quick to learn and adapt to new technologies and 

platforms. This adaptability allows them to stay current with emerging tools and trends, enhancing 

their learning experiences and keeping them engaged. 

7. Short Attention Spans: Due to constant exposure to digital media, digital learners often have shorter 

attention spans. They tend to prefer concise and engaging content that captures their interest quickly, 

which can influence how educational materials are presented. 

8. Dependency on Technology: These learners heavily rely on technology for various aspects of their 

lives, including communication, problem-solving, and entertainment. This dependency shapes their 

learning habits and expectations, as they often seek tech-driven solutions. 

9. Innovative Thinking: Digital learners frequently use digital tools creatively for problem-solving and 

content creation. Their familiarity with technology encourages them to think outside the box and 

explore innovative approaches to challenges. 

10. Global Perspective: The internet connects digital learners to diverse cultures and ideas, fostering a 

broad worldview. This global perspective enriches their learning experiences and encourages them to 

engage with a variety of viewpoints and practices. 

These traits position digital natives to excel in a tech-driven world while highlighting areas for growth, 

such as critical evaluation skills and managing technology dependence. 

Opportunities for Digital Natives: 

1. Education and Skill Development: Access to online platforms and personalized learning enhances 

skills. 

2. Employment Prospects: Digital literacy opens doors to careers in AI, data science, digital marketing, 

and app development. 

3. Entrepreneurship and Creativity: Familiarity with tech supports startups, content creation, and 

monetizing skills. 

4. Social Networking and Activism: Social media aids networking, advocacy, and influencing change. 

5. Cultural Exchange: Global connectivity fosters cultural awareness and diverse perspectives. 
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Limitations and Challenges faced by Digital Natives: 

1. Over-Reliance on Technology: The main point is to overuse technology for solving problems and 

poor face-to-face communication skills. 

2. Digital Overload: Spending too much time in front of screens causes stress, fatigue, and mental health 

problems. 

3. Information Overload: Confusion resulting in trouble with checking the authentic data raises 

misinformation exposure risks. 

4. Privacy Risks: Hacking can be underestimated by them, so they will be in breach of them. 

5. Generational Gaps: Proficiency with technology amplifies the barriers that can arise between those 

who lack technological knowledge. 

6. Economic Disparities: Socioeconomic factors impact access to technology and digital literacy. 

 

UNDERSTANDING THE DIGITAL ADAPTERS: THE IMMIGRANT GENERATION 

Who are Digital Immigrants? 

Marc Prensky introduced the term digital immigrants to describe individuals who were born before the 

widespread adoption of digital technology. Unlike digital natives, digital immigrants had to adapt to 

technology later in life, and their interaction with digital tools often involves a learning curve. They are 

"immigrants" to the digital world, bringing analog habits and perspectives into a predominantly digital 

environment. 

Characteristics of Digital Immigrants: 

Digital immigrants are individuals who were born before the digital revolution and have learned to use 

technology later in life. Their pre-digital upbringing shapes their unique approach to adapting and 

interacting with technology. Key characteristics include: 

1. Adaptability: Digital immigrants have had to learn digital tools and technologies later in life, often 

out of necessity rather than innate familiarity. This requires them to invest more time and practice to 

achieve proficiency, as they don't have the same intuitive understanding of these tools as digital 

natives. 

2. Preference for Traditional Methods: Compared to digital natives, digital immigrants tend to favor 

more traditional learning methods, such as printed materials, structured learning environments, and in-

person communication. They may be more comfortable with these familiar approaches and find digital 

alternatives less intuitive. 

3. Analytical Approach: When it comes to adopting new technologies, digital immigrants often take a 

more analytical and cautious approach. They carefully evaluate the usefulness and potential impact of 

a technology before deciding to incorporate it into their lives or work. This emphasis on accuracy and 

precision can contrast with the more iterative, trial-and-error approach of digital natives. 

4. Slower Learning Curve: While digital immigrants may take longer to master new technologies, they 

can excel in their use of these tools when provided with structured guidance and support. Their 

willingness to invest time and effort into learning can ultimately lead to a high level of proficiency, 

despite an initially steeper learning curve. 

5. Hesitation with Technology: Rapid technological changes can sometimes intimidate digital 

immigrants, leading to a more cautious and hesitant approach to adopting new tools and platforms. 

They may prefer to rely on formal training or detailed instructions rather than engaging in self-directed 

exploration, which is more common among digital natives. 
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6. In-Person Interaction: Digital immigrants often value face-to-face communication and may view 

digital tools as supplementary to, rather than replacements for, in-person interactions. They may feel 

that certain types of communication and collaboration are better suited to traditional, non-digital 

methods. 

7. Privacy Awareness: Digital immigrants tend to display heightened caution and awareness regarding 

online privacy and data security. They may be more attuned to the potential risks associated with new 

technologies and may take a more deliberate approach to managing their digital footprint. 

8. Generational Bridge: Due to their unique positioning between the digital and non-digital worlds, 

digital immigrants can often serve as valuable mediators, helping to connect older, less tech-savvy 

generations with younger, more digitally-inclined ones. They can facilitate the exchange of knowledge 

and understanding between these groups. 

Although digital immigrants face unique challenges, their thoughtful, balanced approach to technology 

and wealth of offline experiences make them valuable contributors to a digitally inclusive society. 

Opportunities for Digital Immigrants: 

1. Skill Enhancement: Digital immigrants can use online resources like tutorials, webinars, and online 

courses to acquire digital skills. Platforms like LinkedIn Learning, Coursera, and Khan Academy cater 

to their learning needs with structured formats. 

2. Workforce Integration: Many digital immigrants acquire technical skills to remain competitive in 

the workforce, especially in roles requiring digital literacy, such as remote work or software-based 

tasks. 

3. Social Connectivity: Technology offers digital immigrants opportunities to connect with friends and 

family through platforms like WhatsApp, Facebook, and Zoom. 

4. Lifelong Learning: They can explore new interests, hobbies, and professional growth opportunities 

via online communities, e-learning platforms, and forums. 

5. Bridging Generations: By embracing technology, digital immigrants can effectively communicate 

and collaborate with younger generations, fostering intergenerational understanding. 

Limitations and Challenges faced by Digital Immigrants: 

1. Steep Learning Curve: Struggle with complex digital tools and frequent updates designed for digital 

natives. 

2. Cognitive Overload: Overwhelmed by the fast-paced evolution of technology, leading to frustration 

or burnout. 

3. Resistance to Change: Preference for traditional methods may hinder the adoption of new 

technologies. 

4. Digital Literacy Gaps: Limited knowledge of cybersecurity, misinformation, and advanced concepts 

like AI or IoT. 

5. Economic Barriers: Financial constraints and limited infrastructure restrict access to devices and the 

internet. 

These challenges underscore the importance of inclusive training, simplified tools, and improved 

accessibility to bridge the gap. 
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DIGITAL LITERACY DISPARITY: PERSPECTIVES OF DIGITAL NATIVES AND DIGITAL 

IMMIGRANTS 

Digital Literacy of Digital Natives: 

Digital natives engage with technology through various forms of digital literacy: 

1. Basic Digital Literacy: Familiarity with digital tools for reading, writing, and navigating applications, 

websites, and systems. 

2. Media Literacy: Ability to evaluate digital content for credibility and biases, with an ethical approach 

to online content use and sharing. 

3. Technological Literacy: Functional knowledge of digital tools and, in some cases, basic programming 

skills acquired through education or self-learning. 

4. Civic and Cultural Literacy: Participation in digital democracy through platforms for civic 

engagement and exposure to diverse perspectives fostering cultural inclusivity. 

Gaps in literacy among digital natives: 

While digital natives exhibit many strengths, their literacy is not without limitations: 

1. Depth Over Breadth: Familiarity with multiple tools may come at the cost of in-depth understanding. 

2. Digital Overload: Exposure to excessive and often irrelevant information can hinder focused learning. 

3. Misinformation Vulnerability: Struggles with distinguishing fake news from credible sources. 

4. Privacy Awareness: Often lack understanding of data privacy, cybersecurity risks, and ethical online 

behavior. 

Digital Literacy of Digital Immigrants: 

The basis for how digital immigrants adapt themselves to technology-driven life is their level of digital 

literacy. It consists of: 

1. Basic Literacy: Capable of using essential digital tools like email, word processing, and browsing, 

but often require formal training. 

2. Media Literacy: Better at recognizing biased or misleading content due to analytical thinking, but 

less confident with multimedia platforms. 

3. Technological Literacy: Adept at learning functional use of digital tools, though often slower to adopt 

new technologies and updates. 

4. Civic and Cultural Literacy: Engage in digital platforms for civic activities but may struggle with 

global and cultural adaptability in the digital space. 

Gaps in digital literacy: 

The literacy of Digital immigrants has such limitations: 

1. Limited Fluency: Often rely on step-by-step instructions, with difficulty navigating intuitively. 

2. Resistance to Change: Hesitant to adopt unfamiliar tools without clear benefits. 

3. Privacy and Security: More cautious but sometimes lack a detailed understanding of advanced 

cybersecurity practices. 

4. Information Overload: May feel overwhelmed by the volume of online content and struggle to filter 

essential information. 

 

THE GENERATIONAL GAP BETWEEN NATIVES AND IMMIGRANTS 

The generational gap between digital natives and digital immigrants refers to the disparities in technology 

access, usage, literacy, and adaptability due to variances in their exposure to and interaction with digital 

tools. These differences stem from the distinct technological landscapes that shaped their formative years. 
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Reasons for the generational gap: 

1. Exposure to Technology: Digital Natives: Born during or after the digital revolution, they were 

exposed to technology like smartphones, social media, and the internet from a young age. Digital 

Immigrants: Grew up in an analog world and had to adapt to digital tools later in life, often for 

professional or social reasons. 

2. Learning Style: Digital natives learn through exploration and multitasking, while digital immigrants 

often rely on structured, step-by-step instructions. 

3. Technological Comfort Levels: Digital natives exhibit natural fluency in navigating technology, 

whereas digital immigrants may struggle with usability and understanding newer tools. 

4. Cultural Perspectives: Digital immigrants value traditional communication, such as face-to-face 

interactions or written communication, whereas digital natives prioritize speed and convenience 

through digital platforms. 

5. Socioeconomic and Accessibility Factors: Differences in access to technology across generations, 

particularly in developing countries, exacerbate the divide. 

Effects of the generational gap: 

1. Education: Younger generations adapt quickly to digital learning environments, while older 

generations may find it challenging to transition to online platforms. 

2. Workplace Dynamics: Communication gaps between tech-savvy younger employees and older 

workers with traditional work habits may lead to inefficiencies and misunderstandings. 

3. Social Connectivity: Digital natives thrive on social media and digital interactions, whereas digital 

immigrants may feel alienated or disconnected. 

4. Healthcare and E-Services: Digital immigrants often face challenges using telemedicine or e-

governance services due to limited digital literacy. 

5. Generational Collaboration: Miscommunication and different expectations between generations can 

hinder effective collaboration in educational, professional, and social contexts. 

 

STRATEGIES BY NEP 2020 FOR BRIDGING THE DIGITAL GENERATIONAL GAP 

BETWEEN NATIVES AND IMMIGRANTS 

The National Education Policy (NEP) 2020 recognizes the challenges posed by the generational digital 

divide among digital natives and digital immigrants and offers inclusive strategies to address this gap. 

These strategies aim to ensure equitable access to technology, foster digital literacy crossways all age 

groups, and promote lifelong learning. 

Key Strategies in NEP 2020 for Bridging the Digital Divide: 

• Universal Digital Literacy: Integrate digital literacy into school curricula and initiate community 

programs to teach digital skills to older generations. 

• Accessible Digital Infrastructure: Promote technology integration in classrooms and implement 

programs for affordable internet and devices in underserved areas. 

• Lifelong Learning Opportunities: Prioritize digital literacy and technical training for adults while 

offering flexible e-learning modules tailored for various age groups. 

• Teacher Training: Offer professional development for educators in digital tools and encourage digital 

natives to mentor teachers and peers. 

• Intergenerational Collaboration: Facilitate projects where students mentor older generations and 

blend traditional knowledge with digital skills. 
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• Multilingual and Inclusive Content: Create educational resources in multiple languages for older 

populations and advocate for user-friendly technology designs. 

• Ethical Technology Use: Educate older adults about online safety and promote responsible digital 

behavior for all ages. 

• Emerging Technologies: Utilize AI for personalized learning experiences and combine traditional and 

digital teaching methods. 

• National Campaigns: Raise awareness of digital technology benefits for older generations and 

simplify e-governance platforms for easier access. 

• Equity and Inclusion: Focus on targeted initiatives for rural and marginalized communities and 

provide financial support for devices and internet access. 

NEP 2020 bridges the digital divide by promoting universal digital literacy, inclusive infrastructure, 

lifelong learning, and intergenerational collaboration, fostering an equitable, technology-driven society 

for all age groups. 

 

PROGRAMS AND POLICIES BY NEP 2020 FOR INCREASING DIGITAL LITERACY ACROSS 

GENERATIONS 

1. Digital India Initiative: This flagship program aims to transform India into a digitally empowered 

society by promoting digital infrastructure, governance, and literacy. Initiatives like Pradhan Mantri 

Gramin Digital Saksharta Abhiyan (PMGDISHA) focus on making at best one member of every rural 

household digitally literate. 

2. Digital Literacy Campaigns in Schools: NEP 2020 integrates digital literacy into the school 

curriculum, ensuring students develop foundational skills early. Programs such as DIKSHA (Digital 

Infrastructure for Knowledge Sharing) provide e-learning resources for students and teachers. 

3. Adult Education Programs: Lifelong learning opportunities are maintained through initiatives like 

Sakshar Bharat, which includes digital skill-building for adults. Community centers and libraries are 

prepared with digital tools to promote learning for older generations. 

4. Specialized Training for Senior Citizens: Programs like Cyber-Seniors and Digital Empowerment 

of Senior Citizens aim to equip older adults with important digital skills, allowing them to connect 

with family, access services, and participate in digital economies. 

5. Corporate and NGO Collaborations: Partnerships with technology companies and NGOs enhance 

outreach through projects like Google’s Internet Saathi and Microsoft’s YouthSpark, targeting women, 

youth, and underprivileged groups for digital literacy training. 

6. E-Governance and Citizen-Centric Services: Government portals and apps simplify access to 

services like Aadhaar, financial transactions, and health care, motivating citizens of all ages to become 

digitally literate. 

These policies and programs collectively promote intergenerational digital literacy, ensuring inclusive 

growth in a rapidly digitizing world. 

 

INTERGENERATIONAL COLLABORATION IN EDUCATION 

Intergenerational collaboration in education refers to the intentional interaction and learning amongst 

individuals from different age groups to promote mutual understanding, skill-sharing, and community 

cohesion. This approach leverages the unique strengths and experiences of each generation to enrich 

educational outcomes and foster lifelong learning. 
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Key benefits: 

1. Knowledge Exchange: Young learners gain insights from the wisdom and experiences of older 

generations. Whereas Seniors stay updated with modern technology and trends through interactions 

with younger individuals. 

2. Skill Development: It fosters digital literacy among older adults and enhances social-emotional skills 

in youth. Also, it encourages the co-creation of projects that combine old skills with modern 

innovations. 

3. Community Building: It promotes respect and understanding between generations, bridging age-

related divides, strengthening social bonds, and reducing generational stereotypes. 

4. Enhanced Learning Outcomes: Real-world problem-solving through collaborative projects 

encourages critical thinking and creativity by blending diverse perspectives. 

Examples in practice: 

The mentioned programs and practices will present an example by containing the above benefits of 

intergenerational collaboration. Such as: 

• Seniors mentor students in life skills, career planning, or traditional crafts. 

• Students teach older adults how to use technology effectively. 

• Community libraries and intergenerational workshops foster shared learning experiences. 

• Initiatives pair youth and seniors to address community challenges, such as sustainability or heritage 

preservation. 

 

THE POWER OF GENERATIONAL CONVERGENCE IN DIGITALIZING EDUCATION 

In the framework of India's rapidly evolving education system, the collaboration between digital natives 

(younger generations fluent in technology) and digital immigrants (older generations who have had to 

adapt to technology) is crucial for the successful development and implementation of a digitalized 

education system. This partnership can provide a balanced and inclusive approach, combining 

technological proficiency with traditional educational experience and knowledge. 

Importance of Collaboration Between Digital Natives and Immigrants: 

1. Complementary Skills: Digital natives bring tech fluency and creativity, while digital immigrants 

offer pedagogical expertise and experience, enhancing the integration of digital tools into traditional 

teaching. 

2. Enhancing Inclusivity: Collaboration ensures a more inclusive education system, accommodating 

diverse learners, including older generations and those from underserved areas. 

3. Fostering Innovation: Digital natives introduce evolving technologies like AI and virtual reality, 

while digital immigrants provide a solid foundation in educational theory, ensuring innovation 

enhances traditional methods. 

4. Creating a Holistic Learning Environment: The blend of tech-driven education and traditional 

methods creates a more adaptable and robust learning environment. 

5. Bridging the Generational Divide: Collaboration reduces the digital divide, empowering digital 

immigrants with essential skills and encouraging digital natives to value human-centered teaching 

practices. 
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RECOMMENDATIONS FOR EFFECTIVE COLLABORATION 

1. Digital natives can mentor immigrants on modern tech tools, while immigrants guide natives on 

pedagogy and learner engagement. 

2. Conduct workshops that foster collaboration, focusing on tech integration, content creation, and 

teaching tools. 

3. Combine traditional methods with digital tools to create a holistic learning experience, leveraging both 

groups' expertise. 

4. Involve both groups in designing curricula that integrate digital literacy with critical thinking and 

emotional intelligence. 

5. Promote ongoing learning for both generations, encouraging digital immigrants to reskill and digital 

natives to deepen their understanding of pedagogy. 

6. Develop tailored digital literacy programs for all phases and groups, ensuring inclusivity in the digital 

education system. 

7. Foster a collective learning environment where students from different generations share knowledge, 

enhancing both tech skills and social-emotional growth. 

8. Offer adaptable teaching methods that integrate both digital tools and traditional approaches, catering 

to diverse needs. 

9. Government should support digital infrastructure and provide financial aid to institutions, especially 

in underserved areas. 

10. Promote responsible tech use, focusing on cybersecurity, privacy, and digital citizenship through 

digital literacy programs. 

 

CONCLUSION 

There are possibilities and problems associated with the digital divide between "digital immigrants" (those 

who have acclimated to technology later in life) and "digital natives" (those who were reared in a tech-

centric culture). Digital natives may struggle with critical thinking and attention span, but they are great 

at technology and multitasking. Conversely, digital immigrants provide useful characteristics like 

thoughtful thinking and a careful approach to technology, which assist in ensuring its appropriate and 

efficient usage, even though they adapt more slowly. These generational disparities are recognized by the 

National Education Policy (NEP) 2020, which seeks to close the digital divide by utilizing inclusive 

pedagogy, blended learning, and digital literacy. By offering tailored solutions that encourage cooperation, 

lifelong learning, and fair access to technology, the strategy aims to empower both generations. To create 

a connected, inclusive society, it is crucial to capitalize on the strengths of both groups. This can be 

completed by offering digital literacy programs for older generations while enhancing the critical thinking 

abilities of younger individuals. NEP 2020 presents a holistic framework that facilitates the balanced 

integration of technology, fosters intergenerational learning, and confirms that all citizens can succeed in 

an increasingly digital world. 
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