
 

International Journal for Multidisciplinary Research (IJFMR) 
 

E-ISSN: 2582-2160   ●   Website: www.ijfmr.com       ●   Email: editor@ijfmr.com 

 

IJFMR250241073 Volume 7, Issue 2, March-April 2025 1 

 

The Role of AI in Shaping Digital Well-Being in 

the Indian Education System 
 

Harsh Shukla1, Kshama Pandey2, Neeraj Kumar3 

 
1Research Scholar, Department of B.Ed./M.Ed. (IASE), MJPRU Bareilly, U.P., India 

2Associate Professor, Department of B.Ed./M.Ed. (IASE), MJPRU Bareilly, U.P., India 
3Assistant Professor, Department of B.Ed./M.Ed. (IASE), MJPRU Bareilly, U.P., India 

 

Abstract  

This study examines the role of Artificial Intelligence (AI) in shaping digital well-being within the Indian 

education system. It explores how AI contributes to personalized learning experiences, stress management, 

and mental health support for students and educators.  The study investigates the benefits and challenges 

of AI-driven digital well-being initiatives, including data privacy concerns, algorithmic bias, and the 

digital divide.  The research highlights the importance of ethical AI practices in education, emphasizing 

the need for responsible implementation and policy development.  Key areas discussed include AI's impact 

on psychological well-being, digital citizenship, and ethical digital practices. The paper concludes with 

recommendations for policymakers, educators, and technologists to harness AI's potential in enhancing 

digital well-being while addressing associated risks and challenges.  This study contributes to the growing 

body of knowledge on AI in education and provides insights for developing strategies that optimize 

learning outcomes while safeguarding the holistic well-being of students and educators in the digital age. 
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1. INTRODUCTION 

Digital well-being pertains to the state of physical, mental, and emotional health in relation to the use of 

digital technology. Within the educational context, it involves the capacity of students and educators to 

interact with digital tools and environments in a manner that fosters learning, personal development, and 

overall wellness. The significance of digital well-being in education has become increasingly apparent as 

the integration of technology in classrooms continues to grow, necessitating a balanced approach to 

optimize benefits while mitigating potential risks. Artificial Intelligence (AI) is playing a transformative 

role in education by revolutionizing traditional teaching and learning methodologies. Personalized 

learning, facilitated by AI algorithms, customizes educational content and pacing to meet individual 

student needs, thereby enhancing engagement and knowledge retention. AI-powered mental health support 

systems can detect early signs of stress or emotional distress, enabling timely interventions. Furthermore, 

the implementation of ethical AI practices ensures fairness, transparency, and privacy in educational 

technology applications. In the Indian context, the adoption of AI in education is gaining momentum. 

Schools and higher education institutions are increasingly incorporating AI-driven tools for administrative 

tasks, student assessment, and personalized learning experiences. However, the integration of AI 

technologies varies across different regions and socioeconomic strata, presenting both opportunities and 
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challenges within the diverse Indian educational landscape. This study aims to critically examine the 

impact of AI on digital well-being within the Indian education system. By exploring the intersection of AI 

technologies and digital well-being, we seek to identify best practices, potential risks, and areas for 

improvement. Understanding this relationship is crucial for developing policies and strategies that harness 

AI's potential to enhance learning outcomes while safeguarding the holistic well-being of students and 

educators in the digital age. 

 

2. Research Questions 

• How does AI contribute to digital well-being in the Indian education system? 

• What are the benefits and challenges of AI-driven digital well-being initiatives? 

• How can AI be leveraged to enhance students’ and educators’ well-being while mitigating potential 

risks? 

 

3. Research Objectives 

• To explore the role of AI in promoting digital well-being among students and educators in India. 

• To analyse AI-driven tools and frameworks that contribute to digital well-being. 

• To examine challenges and ethical concerns associated with AI in the education system. 

• To provide recommendations for AI-driven policies and practices that support digital well-being. 

 

4. Review of Literature 

A thorough review of the existing literature is crucial for comprehending the dynamic intersection of 

artificial intelligence and well-being. This section critically evaluates prior studies, theoretical 

frameworks, and empirical findings that elucidate the impact of AI on various aspects of human life. By 

examining pertinent research, this review identifies key trends, gaps, and insights that form the foundation 

of the current study. 

4.1 Digital Well-Being in Education 

Digital well-being in education has emerged as a critical area of focus, encompassing various aspects of 

digital literacy, screen time management, and mental health. The concept of digital well-being refers to 

the ability to use digital technologies in a way that promotes physical, mental, and emotional health while 

maintaining a balanced and productive lifestyle (Chan, 2024; Nguyen & Habók, 2023). Key components 

of digital well-being include digital literacy, which involves the ability to effectively navigate, evaluate, 

and create digital content (Eden et al., 2024). Screen time management is another crucial aspect, as 

excessive screen time can negatively impact mental health and academic performance. Mental health 

considerations in the digital age include addressing issues such as cyberbullying, online harassment, and 

the potential for technology addiction (Adeleye et al., 2024; Budiman & Syafrony, 2023). The importance 

of digital well-being for students and educators cannot be overstated. As education increasingly relies on 

digital technologies, students must develop the skills to use these tools effectively while maintaining their 

overall well-being. For educators, digital well-being is essential for effectively integrating technology into 

their teaching practices and supporting their students' digital literacy development (Hall et al., 2014; 

Zhang, 2023). Research has shown that digital literacy skills are closely linked to academic achievement, 

particularly in online learning environments (Holm, 2024). Students with higher levels of digital literacy 

tend to perform better in online courses and are better equipped to navigate the challenges of digital 

learning. Additionally, digital literacy has been found to contribute to the accumulation of online social 
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capital, which can be beneficial for students' personal and professional development (Chan, 2024). For 

educators, promoting digital well-being involves not only developing their own digital literacy skills but 

also creating learning environments that support students' digital well-being. This includes designing 

curricula that integrate digital literacy education, implementing strategies to manage screen time, and 

addressing the social and ethical implications of technology use in education (Hall et al., 2014; Hobbs & 

Coiro, 2018). Digital well-being in education encompasses a range of interconnected factors, including 

digital literacy, screen time management, and mental health considerations. As digital technologies 

continue to play an increasingly prominent role in education, it is crucial for both students and educators 

to develop the skills and awareness necessary to maintain their digital well-being while leveraging the 

benefits of technology in learning and teaching. 

4.2 AI in the Indian Education System 

The integration of Artificial Intelligence (AI) in the Indian education system is gaining momentum, with 

initiatives at various levels to prepare students for an AI-driven future. The Central Board of Secondary 

Education (CBSE) has introduced AI into its affiliated school curricula in line with the National Education 

Policy (NEP) 2020, recognizing the urgent need for students to become AI-ready (Karan & Angadi, 2023). 

This two-fold approach aims to enhance the quality of learning and equip students with essential AI skills. 

The NEP 2020 emphasizes skill enhancement through vocational education, which includes AI and other 

modern technologies. This policy aims to bridge the gap between traditional education and the demands 

of the modern workforce by making vocational education an integral part of the mainstream education 

system (Kaur, 2024). In higher education, researchers are exploring the integration of Generative AI, with 

a study revealing significant engagement and adoption among social science researchers. However, 

readiness to adopt varies, reflecting different levels of enthusiasm and preparedness (Abdullah & Zaid, 

2023). Interestingly, while the Indian government is pushing for AI integration through initiatives like 

NEP 2020 and AI for All, there are concerns about the ethical implications and potential negative impacts 

of AI in education. A study on facial coding and emotional AI in education highlights the need for careful 

consideration of child rights and the potential risks associated with deploying such technologies in 

classrooms (Mcstay, 2019). This underscores the importance of balancing technological advancement with 

ethical considerations in the Indian education system. AI adoption in Indian education is progressing 

rapidly, driven by government initiatives and the recognition of AI's potential to transform teaching and 

learning. However, the integration process faces challenges, including varying levels of readiness among 

educators and ethical concerns. As India positions itself as a leader in educational innovation through 

Industry 6.0 technologies, including AI (Anandraj, 2024), it is crucial to address these challenges and 

ensure responsible and inclusive AI integration across all levels of education. 

4.3 AI Tools and Digital Well-being 

AI-powered learning platforms are increasingly being developed to support digital well-being and enhance 

personalized learning experiences. These platforms leverage advanced technologies to analyse students' 

learning patterns, emotional states, and progress, offering tailored guidance and interventions (Rathika et 

al., 2024). For instance, adaptive learning systems use AI algorithms to create customized learning paths, 

ensuring students receive content at their own pace and level of understanding, which can reduce stress 

and improve engagement (Onesi-Ozigagun et al., 2024). In the realm of mental health and emotional 

intelligence, AI-driven tools are showing promise in providing round-the-clock support and triage for 

individuals who may be reluctant to access traditional healthcare due to stigma (Schyff et al., 2023). The 

Leora model, for example, is a conversational agent designed to engage users about their mental health 
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and provide support for minimal-to-mild symptoms of anxiety and depression. Such tools offer strategies 

for promoting well-being and act as web-based self-care coaches, potentially revolutionizing mental health 

support (Schyff et al., 2023). AI plays a crucial role in personalized learning and stress management by 

analysing students' strengths and weaknesses, tailoring lessons to individual needs, and providing instant 

feedback (Aggarwal et al., 2023). This personalized approach can help reduce cognitive load on learners 

by facilitating easy access to information and delivering support tailored to individual learning styles 

(Sajja et al., 2024). However, it's important to note that while AI offers numerous benefits, there are 

challenges in its ethical development and deployment, including issues of trust, transparency, and potential 

bias (Bilad et al., 2023; Schyff et al., 2023). To ensure effective and ethical use of AI in education and 

digital well-being, ongoing research, cross-disciplinary collaboration, and careful implementation are 

essential (Babu & Adhithya, 2023; Bilad et al., 2023). 

4.4 Challenges and Ethical Considerations 

The integration of AI in education and healthcare presents significant challenges and ethical 

considerations, particularly regarding data privacy, security, algorithmic bias, and psychological impact. 

Data privacy and security are paramount concerns in AI-driven educational and healthcare settings. As 

institutions collect and analyse vast amounts of student and patient data, robust measures such as 

encryption, anonymization, and access controls are essential to safeguard sensitive information (Singhal, 

2024). The implementation of AI technologies raises concerns about patient confidentiality and regulatory 

compliance with standards like HIPAA and GDPR (Singhal, 2024). Additionally, there are apprehensions 

about potential data breaches and the ethical use of AI in assessing student performance and making 

consequential decisions (Eden et al., 2024). Algorithmic bias and the digital divide pose significant 

challenges in AI integration. There are concerns about AI algorithms perpetuating biases or reinforcing 

inequalities if not implemented with conscientious oversight (Eden et al., 2024). The digital divide can 

exacerbate existing educational inequalities, making it crucial to prioritize accessibility and equitable 

access to AI-driven technologies (Goel et al., 2024; Kenaphoom et al., 2024). To address these issues, it 

is essential to use diverse datasets, conduct ongoing monitoring, and implement bias mitigation strategies 

(Elendu et al., 2023; Saeidnia et al., 2024). The psychological impact of AI-driven learning is an important 

consideration. While AI can personalize learning experiences and improve engagement, there are concerns 

about its potential to disrupt the human aspects of education and healthcare. Overreliance on AI can 

undermine compassion and erode trust in physician-patient relationships (Wang et al., 2023). It is crucial 

to maintain a balance between AI-driven efficiency and humanistic care, ensuring that AI complements 

rather than replaces human interaction in educational and healthcare settings (Gaur et al., 2024; Wang et 

al., 2023). By prioritizing privacy, fairness, and human-centered design, stakeholders can harness the full 

potential of AI while mitigating risks and ensuring responsible implementation in education and 

healthcare. 

 

5. AI and Psychological Well-being 

Artificial Intelligence (AI) is exerting an increasing influence on psychological well-being through various 

mechanisms. AI-powered tools have the potential to alleviate students' cognitive load by automating 

routine tasks, thereby enabling them to concentrate on higher-order cognitive processes and potentially 

reducing stress levels. Furthermore, these technologies can aid in stress management by offering 

personalized recommendations and real-time monitoring of stress indicators. In the realm of emotional 

intelligence and resilience, AI applications can deliver tailored feedback and guidance, assisting 
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individuals in recognizing and regulating their emotions more effectively. Moreover, AI-driven 

interventions are emerging as promising tools for addressing mental health issues such as anxiety, 

depression, and burnout. These interventions can provide continuous support, personalized treatment 

plans, and early detection of symptoms, thereby potentially enhancing access to mental health resources 

and improving overall psychological well-being. 

 

6. AI and Digital Citizenship 

Artificial Intelligence (AI) is increasingly influencing digital citizenship by fostering responsible internet 

usage and digital etiquette. AI-powered tools are capable of analysing online behaviour patterns, thereby 

offering personalized recommendations for maintaining a positive digital presence. In addressing 

cyberbullying and online harassment, AI algorithms can detect and flag potentially harmful content, 

facilitating prompt intervention by moderators or authorities. These systems are also adept at identifying 

patterns of abusive behaviour across platforms, contributing to the creation of safer online environments. 

Moreover, AI-driven solutions are advancing media literacy and critical thinking skills. Intelligent content 

curation algorithms can expose users to diverse perspectives, while AI-powered fact-checking tools assist 

in verifying the accuracy of information. Natural language processing techniques can aid users in 

identifying potential biases in online content, promoting a more discerning approach to digital media 

consumption. 

 

7. AI and Ethical Digital Practices 

The ethical utilization of artificial intelligence (AI) in educational contexts necessitates a comprehensive 

strategy involving stakeholders across multiple levels. The promotion of responsible AI implementation 

requires the education of both students and teachers regarding AI's capabilities, limitations, and potential 

biases. Ensuring transparency and fairness in AI algorithms is essential for maintaining trust and 

preventing discriminatory outcomes. This objective can be achieved through regular audits, the 

involvement of diverse development teams, and the promotion of open-source initiatives. Educators play 

a crucial role in incorporating AI literacy into curricula, fostering critical thinking about AI's societal 

impacts, and exemplifying ethical AI usage. Policymakers are tasked with developing comprehensive 

guidelines and regulations that balance innovation with ethical considerations, addressing issues such as 

data privacy, algorithmic accountability, and equitable access to AI resources. Collaboration among 

educators, policymakers, and AI developers is imperative to establish a framework that supports the 

responsible and beneficial integration of AI in educational settings while safeguarding students' rights and 

well-being. 

 

8. Discussion 

Artificial Intelligence (AI) has significantly contributed to digital well-being within the Indian context. 

The extensive adoption of AI-powered applications has enhanced various facets of digital life, including 

personalized content recommendations, improved cybersecurity measures, and more efficient digital 

services. In the healthcare sector, AI-driven telemedicine platforms have expanded access to medical 

expertise, particularly in rural areas. Educational technology leveraging AI has facilitated personalized 

learning experiences, addressing the diverse needs of India's vast student population. Furthermore, AI-

powered financial services have improved financial inclusion, enabling easier access to banking and credit 

https://www.ijfmr.com/


 

International Journal for Multidisciplinary Research (IJFMR) 
 

E-ISSN: 2582-2160   ●   Website: www.ijfmr.com       ●   Email: editor@ijfmr.com 

 

IJFMR250241073 Volume 7, Issue 2, March-April 2025 6 

 

facilities for underserved populations. The following are some advantages of Artificial Intelligence 

(AI) in influencing Digital Well-Being: 

1. Enhanced user experience: AI algorithms customize digital content and services to individual 

preferences, thereby improving overall satisfaction. 

2. Increased efficiency: AI-driven automation streamlines processes across various sectors, reducing time 

and resource consumption. 

3. Improved accessibility: AI-powered language translation and voice recognition technologies dismantle 

communication barriers. 

4. Data-driven decision-making: AI analytics provide valuable insights for businesses and policymakers, 

leading to more informed decisions. 

 

However, its utilization is also accompanied by certain drawbacks, such as: 

1. Privacy concerns: The extensive data collection required for AI systems raises issues of user privacy 

and data security. 

2. Job displacement: Automation may result in job losses in certain sectors, necessitating reskilling and 

upskilling initiatives. 

3. Algorithmic bias: AI systems may perpetuate or amplify existing societal biases if not carefully 

designed and monitored. 

4. Digital divide: The uneven distribution of AI technologies may exacerbate existing inequalities 

between urban and rural areas. 

 

When we talk about Policy Implications, we found that Existing policies in India, such as the 

National Strategy for Artificial Intelligence and the Personal Data Protection Bill, provide a 

foundation for AI governance. However, there is room for improvement: 

1. Data protection: Strengthen and implement comprehensive data protection laws to safeguard user 

privacy while enabling responsible AI development. 

2. Ethical AI framework: Develop a national ethical AI framework that addresses issues of transparency, 

accountability, and fairness in AI systems. 

3. AI literacy programs: Implement educational initiatives to improve public understanding of AI, its 

benefits, and potential risks. 

4. Sector-specific regulations: Develop tailored regulations for AI applications in critical sectors such as 

healthcare, finance, and education. 

5. Research and development support: Increase funding and incentives for AI research and development, 

focusing on solutions that address India's unique challenges. 

6. Collaborative governance: Establish multi-stakeholder platforms involving government, industry, 

academia, and civil society to guide AI policy development. 

7. International cooperation: Engage in global AI governance initiatives to ensure India's interests are 

represented in international AI standards and regulations. 

By addressing these policy areas, India can create an environment that maximizes the benefits of AI for 

digital well-being while mitigating potential risks and challenges. 

 

9. Conclusion 

Artificial Intelligence (AI) plays a multifaceted role in advancing digital well-being within the Indian  
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educational landscape. It enhances personalized learning experiences, improves accessibility for diverse 

learners, and facilitates efficient content delivery. AI-powered tools contribute to monitoring and 

managing screen time, detecting potential mental health issues, and fostering digital literacy. However, 

challenges such as data privacy concerns, the digital divide, and the need for ethical AI implementation 

persist. Future directions include conducting long-term impact studies on AI-enhanced learning outcomes 

and digital well-being, developing culturally sensitive AI algorithms tailored to the Indian context, 

investigating AI's role in bridging the digital divide in rural and underserved areas, researching AI-driven 

interventions for digital addiction and cyberbullying prevention, and exploring AI's potential in promoting 

vernacular language education and preservation. Recommendations for policymakers include formulating 

comprehensive AI ethics guidelines for educational technology, investing in digital infrastructure to ensure 

equitable access across India, and implementing data protection regulations specific to educational AI 

applications. Educators should integrate AI literacy into teacher training programs, collaborate with AI 

developers to create culturally relevant educational content, and employ AI-assisted tools for the early 

identification of students at risk of digital harm. Technologists should prioritize transparency and 

explainability in AI algorithms used in education, develop AI solutions that cater to diverse learning needs 

and abilities, and create AI-powered platforms that promote responsible digital citizenship. 
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